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CORPORATE CPNI CERTIFICATE

I, accordance with the requirements of 47 CER. 64.2009¢e), 1, Michele Macauda, Pnf:sident
and Chief Executive Officer SBC Connecticut, as an officer of SBC Connecticut, certify as
follows:

1.

As of June 1, 2005, SBC Connecticut has established operating procedures that are
adequate to ensure compliance with the requirernents set forth in Subpart U — Custormer
Proprietary Network Information of the FCC's rules, 47 CFR § 64.2001 et seq.(the
FCC's CPNI rules); and

This certification is based upor. my personal knowledge or, where T do not have such
knowledge, upon the personal knowledge of SBC subject matter experts (SMEs) upon
whom I have reasonably relied in making this certification.

7on MCZCMG/G..-—’

Michele Macauda
President and Chief Executive Officer
SBC Connecticut

2//5 105

Date
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ATTACHMENT
Tn accordance with the provisions of 47 CFR. § 64.2009(e), SBC Connecticut provides the
following explanation of how the operating procedures it has established are designed to ensure
that it is or is aot in compliance with the FCC's CPNI rules:
1. 47 C.E.R. §64.2005

SBC Connecticut has adopted operating procedures designed to ensure:

2) that it does not use, disclose or permit access to CPN1 without customer approval except
as described in § 64.2005 (c) and (d)

2. 47 CF.R. § 642007
$BC Connecticut has adopted operating procedures designed to ensure:

a) that the customer’s approval or disapproval to use, disclose or permit access to CPNI
remains in effect until revoked or limited by the customer (§ 64.2007 (a)(2)):

b) that records of oral, written or electronic customer approval to use, disclose or permit
aceess to CPNI are retained for at least one year (% 64.2007 (a)(3));

¢) that disclosure of or access to CPNI provided by SBC Connecticut to its joint venture
partners or independent contractors is pravided only pursuant to 3 confidentiality
agreement that sarisfies the safeguards outlined in § 64.2007 (b)(2);

d) that opt-in approval for CPNI disclosure is obtained in compliance with the requirements
of § 64.2007 (b) (3).

3. 47 C.F.R. § 64.2008
$BC Connecticut has adopted operating procedures designed to ensure:
a) that, prior to any solicitation for CPNI approval, SBC Connecticut provides individual
natification to the customer of the custorner’s right to restrict use of, disclosure of, and

access to that customer's CPNI (8 64.2008 (2) (1) and (b);

b) that SBC Connecticut maintains records of notification, whether oral, written or
electronic, for at least one year (§ 64.2008 (3) (2));

¢) that the content of the notification complies with the requirements of § 64.2008 (¢);

d) that it follows the notice requirements specific to opt-out notifications specified by
§64.2008 (d);

e) that it follows the notice requirements specific to opt-in notifications specified by
§64.2008 (e); and

@3
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that it follows the notice requirernents specific to one-time use of CPNI specified by
§64.2008 (f);

4. 47 C.F.R, § 64.2009

SBC Connecticut has implemented operating procedures designed to ensute that it has:

a)

b)

d)

implemented a system that allows the status of 2 customer's CPNI approval to be clearly
established prior to the use of the CPNT (% 64.2009 (a)):

trained its personnel as to when they are and are not authorized to use CPNI and
established an express disciplinary process for the use of CPNI that does not comply with
its operating procedures (§ 64.2009 (b)),

maintained for 2 minimum of one year a record of its own and its affiliates” sales and
marketing carapaigns that use its customers” CPNT, as well as a record of all instances
where CPNI was disclosed or provided to third parties, or where third parties were
allowed access to CPNL This record is designed to include a description of each
campaign, the specific CPNI that was used in the campaign, and what products and
services were offered as a part of the campaign. (§ 64.2009 (c)); and

established 2 supervisory review process regarding compliance with the rules in this
subpart for outbound marketing situations, including supervisory approval of any
proposed outbound marketing request for customer approval. Records of compliance
with this requirement are maintained for at least one year (§ 64.2009 (d)).

B84
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CORPORATE CPNI CERTIFICATE

In accordance with the requirements of 47 C.F.R. 64.2009(3), 1, Frank Jules, President —

Global

& Enterprise Markets East, as an officer of SBC Enterprise Business Services,

certify as follows:

1.

As of June 1, 2005, SBC EBS Globat & Enterprise Markets East has established
operating procedures that are adequate to ensure compliance with the
requirements set forth in Subpart U — Customer Proprietary Network
Information of the FCC’s rules, 47 CFR § 64.2001 et. Seq. (the FCC's CPNI
rules); and

This certification is based upon my personal knowledge or, where I do not have
such knowledge, upon the personal knowledge of SBC subject mater experts
(SMES5s) upon whom I have reasonably relied in making this certification.

Gerb e

Frank Jules ;:/
President — Global & Enterprise Markets East
SBC EBS

/>

Date

os

. BB
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CPNI Information Additional Documentation

Executive Summary - Customer Proprietary Network Information (CPNI)

Pursuant to federal law and Federal Communications Commission (FCC) rules, SBC must have
customer permission to access customer records to market telecommunications services outside
the customer’s existing service relationship ot to market information services. A customer’s
consent may be explicit (Opt-In), or may be implied by notifying customers in writing of their
privacy rights and explaining how they can contact SBC to deny conseat (Opt-Out). Currently,
the OPT-IN method is used for the Traditional and National accounts in Global Markets;
specifically, the customer’s consent is obtained in writing. The OPT-OUT method is currently
used by Enterprise accounts. In both cases, recent issues require that process improvements be
made in order to remain compliant.

The current M&Ps do not ensure that accounts are properly noted, steps to complete CPNI
approval are missing, notes required for audit processes are not listed, and information on the
accounts to ensure that Sales employees are in compliance with the Law are missing.

Currently working on updating the M&Ps for Global Markets to ensure that all identified GAPS
are corrected. This includes new progedure for documenting verification by adding extra fields in
Horizon. Also, additional guidance will be provided to Sales through the M&P for more clarity.

We will re-evaluate this process next year if the proposed merger is approved.

.@av
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CORPORATE CPNI CERTIFICATE

In accordance with the requirements of 47 C.F.R. 64.2009(3), I, Michael Hamilton,
President — Global & Enterprise Markets West, as an officer of SBC Enterprise Business
Services, certify as follows:

1.

As of June 1, 2005, SBC EBS Global & Enterprise Markets West has established
operating procedures that are adequate to ensure compliance with the
requirements set forth in Subpart U — Customer Proprietary Network
Information of the FCC’s rules, 47 CFR § 64.2001 et. Seq. (the FCC®s CPNI
rules); and

This certification is based upon my personal knowledge or, where I do not have
such knowledge, upon the personal knowledge of SBC subject mater experts
(SMEs) upon whom I have reasonably relied in making this certification.

Michael Q. Mamilton )
President — Global & Enterprise Markets West
SBC EBS

L-A)-05

Date
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Attachment 1

CPNI Information Additional Documentation

Executive Summary - Customer Proprietary Network Information (CPNI)

Pursuant to federal law and Federal Communications Commission (FCC) rules, SBC must have
customer permission to access customer records to market telecommunications services outside
the customer’s existing service relationship or to market information services. A customer’s
consent may be explicit (Opt-In), or may be implied by notifying customers in writing of their
privacy rights and explaining how they can contact SBC to deny consent (Opt-Out), Currently,
the OPT-IN method is used for the Traditional and National accounts in Global Markets;
specifically, the customer’s consent is obtained in writing. The OPT-OUT method is currently
used by Enterprise accounts. In both cases, recent issues require that process improvements be
made in order to remain compliant.

The current M&Ps do not ensure that accounts are properly noted, steps to complete CPNI
approval are missing, notes required for audit processes are not listed, and information on the
accounts to ensure that Sales employees are in compliance with the Law are missing.

Currently working on updating the M&Ps for Global Markets to ensure that all identified GAPS
are corrected. This includes new procedure for documenting verification by adding extra fields in
Horizon. Also, additional guidance will be provided to Sales through the M&P for more clarity.

We will re-evaluate this process next year if the proposed merger is approved.

1B
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CORPORATE CPNI CERTIFICATE

In accordance with the requirements of 47 £.F.R. 64.2008(3), 1, Vicki Jones, President-
Business Communications Services, as an officer of SBC Midwest' certify as follows: - _ -+
L.~ As of June 1, 2005, SBC Midwest has established operating procedures that are
adequate to ensure compliance with the requirements set forth in Subpart U - o
Customer Proprictary Network Information of the FCC’s rules, 47 CFR§ ol
64,2001 et. Seq. (the FCC's CPNI rules); and Vo

2. This centification is based upon tny personal knowledge or, where I do not havé -

such knowledge, upon the personal knowledge of SBC subject mater experts ¥ .
(SMEs) upon whom I have reasonably relied in making this certification, .

Vicki Jones,”
President — Business Communications Services
SBC Midwest

> /1t fos™

Date

s ‘.“""'" ]

' Ag used in this certification, the term “9BC Midwest” rqfers eollectively to Nlinois Bell
Telephone Company, Indiana Bell Telephone Company, Michigan Bell Telephone Company,
Ohio Bell Telephone Company , Wisconsin Bell Telaphone Company and Midwest Business
Communication Services division of SBC Globa] Services, Inc.,

. ;—:w—'_.' :,%
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CPNI Information Certification

Name: William S. O'Toole
Title: Associate Director Billing/Regulatory
Organization: SBC Midwest Billing/Regulatory

Phone: (708) 756-8346

1. 1 have been asked to confirm the accuracy of information used in support of the
2004/2005 Corporate CPNI Certifications as of June 1, 2005. '

2. Specifically, I have been asked to confirm that SBC Operations, Inc. has established
operating procedures that are adequate to ensure compliance with the following FCC
rules for the SBC Southwest, SBC Midwest, and SBC West Business Communications
Services (BCS) and SBC Global Markets business units:

a. that the customer’s approval or disapproval to use, disclose or permit access to
CPNI remains in effect until revoked or limited by the customer as required by 47
C.F.R. § 64.2007 (a)(2), -

b. that opt-in approvals for CPNI disclosure are obtained in compliance with the
requirements of 47 C.F.R. § 64.2007 (b)(3);

c. that, prior to any solicitations for CPNI approval, individual notification is
provided to the customer of the customer’s right to restrict use of, disclosure of,
and access 1o that customer's CPNI in compliance with the requirements of 47
C.F.R. § 64.2008 (a) (1) and (b); and

d. that the content of verbal notification complies with the requirements of 47 CF.R.™
§ 64.2008 (£)(2) for duration of call consent and 47 C.F.R. § 64.2008 (c) for the
other types of CPNI consent;

e. that instructions are provided to personnel as to when they are and are not
authorized to use CPNI and there is an express disciplinary process in place as
required by 47 C.F.R. § 64,2009 (b)

3. have personal knowledge that, as of June 30, 2004, operating procedures designed to
ensure compliance with the above requirements have been implemented. My personal
knowledge is based upon the following:
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i

a Inmy position, I am the liaison between SBC Midwest BCS and various
SBC regulatory and legal teams. Iam responsible for ensuring that
tegulatory and legal mandates and procedures are established and
communicated to the BCS Midwest sales channels.

b. [have personally reviewed all relevant M&P documentation and training
materials related to CPNI in preparation for my assertions on this -
certification and have personal knowledge that the M&P are designed to
ensure compiiance with these requirements. -

(L
Sy
T

i
_-'_‘.'%z‘nmﬁw—_ rar, .

-\l‘.-a [ “‘\‘

4. 1confirm that the factual assertions made above are accurate; true and complete in all
a significant respects based upon my personal knowledge. ' -

Simamw | A/ &%{ o e

Date: July 7, 2005
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Attachment 1

CORPORATE CPNI CERTIFICATE

In accordance with the requirements of 47 C.F.R. 64,2009(3), I, Shawn McKenzie,
President-Consumer Markets, as an officer of Midwest,' certify as follows:

1. As of Juve 1, 2005, SBC Midwest has established operating procadures that ars
adequate to ensure compliance with the requirements set forth in Subpart U -
Customer Proprietary Network Information of the FCC’s rules, 47 CFR §
64.2001 et. Seq. (the FCC’s CPNI rules); and

3. This certification is based upon my personal knowledge or, where I do not have
such knowledge, upon the personal knowledge of SBC gubject mater experts
(SMEs) upon whom I have reagonably relisd n making this certification.

Shawn McKenzic é E

President-Consnmer Markets
SBC Midwest

4705
Date

1 As used in this certification, the term “SBC [rsert Company]” refers collectively to [Insert
approptiate staie compamy names).
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CPNI Information Certification

Name: Rebecca Sutherland

Title: Associate Director - Consumer Affairs
Organization; SBC -Midwest Consumer
Phone: 216.802.7714

1. Ihave been asked to confirm the accuracy of information used in support of the

Corporate CPNI Certification of Shawn McKenzie, President for SBC Midwest
Consumer'.

2. Specifically, I have been asked to confirm that SBC Midwest Consumer has
adopted operating procedures designed 1o ensure compliance with the following
FCC rules:

a. that, the customer’s approval or disapproval to use, disclose or permit
access to CPNI remains in cffect until reveked or limited by the customer
as required by 47 C.F.R § 64.2007 (a) (2);

b. that optein approvals for CPNI disclosure are obtained in compliance with
the requirements of 47 C.F.R. § 64.2007 (&) 3):

c. that, prior to any solicitation for CPNI approval, individual notification is
provided to the customer of the customer’s right to restrict use of,
disclosure of, and access to that customer*s CPNI in compliance with the
requirements of 47 C.F.R. § 64.2008 (a) (1) and (b);

d. that the content of the notification complies with the requirements of 47
CFR. § 64.2008 (c); and

e. that instructions are provided to personnel as to when they are and arc not
authorized to use CPNI as required by 47 C.F.R. § 64.2009 (b).

3. Ihave personal knowledge that, as of June 1, 2003, operating procedures designed
to ensure compliance with the above requirements have been implemented. My
personal knowledge is based upon the following:

8. Inmy position, I am the liaison between SBC Midwest Consumer and
various SBC regulatory and legal teams. I am tesponsible for ensuring
that regulatory and legal mandates and procadures are established and
communicated to the Consumer Midwest sales channel, As the subject

' As used in thig ¢artification, the term “SBC Midwest” or “58C Midwast Consumer” refers collectively to
Illingis Bell Telephone Company; Indiana Bell Telephone Company; Michigan Bell Telephone Company;
The Ohio Bell Telephone Company; and Wisconsin Bell, Inc.

1
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matter expert on CPNI, [ am accountable for researching, providing
responses and clarifying any questions that arise related to the subjects I

support.

b. Ihave personally reviewed all relevant M&P documentation and training
materials related to CPNI in preparation for my assertions on this
certification and have personal knowledge that the M&P are designed to
ensure compliance with these requirements.

4. I confirm that the factual assertions contained above are accurate, true and
complete in all significant respects based upon my personal knowledge.

Signature;

Date: 7 -S-05

P.18
H. d3,83

TOTAL P.B3
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CORPORATE CPNI CERTIFICATE

In accordance with the requirements of 47 C.F.R. 64.2009(3), 1, John 8. Habeeb, Vice
President - SBC Advanced Solutions, Inc. (“SBC ASI"), as an officer of 5BC ASL!
certify as follows:

1.

SBC ASI has no sales channels of its own for its retail services, but sells such
services through the sales channels of affiliated SBC companies, each of which
is charged with ensuring compliance with the requirements set forth in Subpart
U-Customer Proprietary Network Information of the FCC's rules, 47 CFR Sec.
64.2001 et seq. (the FCC's CPNI rules); and

By its use of the affiliated sales channels, each of which have certified that they
have established operating procedures adequate to ensure compliance with the
FCC's CPNI rules”, and in reliance on those certifications, SBC ASTis able to
affirm that, as of Tune 1, 2005, there are operating procedures in place that are
adequate to ensure compliance with the FCC's CPNI rules.

. This certification is based on my personal knowledge of the certificates

referenced above, upon which I have reasonably relied in making this
certification.

i

John §,Mabech
Vice President
SBC Advanced Solutions, Inc.

A2 o5

Date

! As used in this certification, the term “SBC ASI” refers collectively to SBC Advanced Services,
Inc., Ameritech Advanced Data Services of [linois, Inc., Ameritech Advanced Data Services of
Indiana, Inc., Ameritech Advanced Data Services of Michigan, Inc., Ameritech Advanced Data
Services of Ohio, Inc, and Ameritech Advanced Data Services of Wisconsin, Inc.

2 See Corporate CPNI Certificates of Charles Rudnick for SBC Southwest Business Markets;
Robin MacGillivray for SBC West; Michele Macauda for SBC Connecticut; Vicki Jones for SBC
Midwest: Frank Jules for SBC Global Markets; Michael Hamilton for SBC Global Markets
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CORPORATE.CPNI CERTIFICATE

In accordance with the requirements of 47 C.F_R. 64,2009(c), 1, Robia MacGillivray, Prasideat
_ SBC West Business Communicarions $ervices, s an officer of EBC West,* certify as follows:

1. Asof June 1, 2005, SBC West has establislled operating procedures xhaz are adequais to
ensure compliance with the requirements sat forth in Subpart U — Customer Proprietiry
Network Iformation of the FCC's rules, 4T CFR § 64.2001 et seq.(tha FCC's CPNI
rules); and

2. ‘This cemificaion is based upon Ty tmiowledge or, whare I do not hive auch
knowledge, upon the pemsonal knowledge af SBC subject master experts (SMEs) upan
whorm [ bave rexsonably relind in making this cenification.

Robin vl
Protident — Buginess Communications Services
SBC West

D;?[H!*szq—‘

" .hnﬂhﬂhﬂﬂhﬁﬂﬂ“ﬂtWﬂ"ﬂiuﬂhﬁﬁﬂybhﬂﬂuMTﬂqﬂu&mw
Nevada Belt Telephoos Conxpaey.
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Name: Sandra Gill

Title: Compliance Manager
Ovganiztion: BCS Sales Oparations, SBC wrn
Phone: (415) 5424317

SEC 2183513838 TO 327=238335 P
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CPNI Information Certification

1. Ihave been asked to confirm the accur of information used m spport of the

2. Specifieally, [ have been asked to coafits

thar che SBC West Business

Communications Servicea bas established opernting procedures that are adequate
10 ename complianos with the follgwing FCC rules,

a thatit doss not use, disclose or access t CPNT without auatonee
approval exoept as described in Section £4.2005 (c) and (dx

b. thatthe customer's spproval of d sapproval tn e, disclose or permit
acoess 10 CPNI remains in effect until revoked or hmited by 1be customer
as vequired by Section 64.2007 (a)(2);

e that records of orsl, written or electronic customer approval f use,
diselow or permit access to CE aremmulfnranm:meyearu
required by Section 64.2007 (2

d, that opt-in approval for CPNI {nclosure is obteined in compliance with
requirements of Section 64.2007(bX3);

e. that peior to any saiicitation for CF approval, SBC West provides
individual sotification to the cuftomer of the custormer”s right to pestrict
uss of, disclosure of, and scces to that cusicmer's CPNI as required by
Section 64.2008(a)1) aud (b);

{ that SHC West maintains records of notification, wheve aml, written of
clectronic for at least one year a8 required by 643008 (s) (2);

g that the content of the notificatit complies with the requirements of
Section 64.2008(¢);

b, that it follows the otice : specific 10 opt-out notifications

bySwﬁnnmzm:E(

i

that it follows the notice specific 1o ane-time uas of CPNI
specified by Section 64.2008(f) .

-2z
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j- that it has implemented n that allown the statiy of a customer™s
CPNI to be alearly establinhed 10 the usa of CENT a1 required bry

Section 64.200%(s); and

k  that it has trained its personnel ps to wisen they are and are not authorized
to use CPNT and astsblished enjexpvess disciplinary process for the use of
CPNI that does not comply with SBC's operating procedures &y required
by Sacting 64,2009(b).

3. Tn my pasition, I mowitor procedures desigped to make sure that SBC West's
Business Cammnjcations Services operates in complisnce with RCC's CENI
Tequirements outlined above.

4, I am persomally familiar with the documents and operations that support the:
compliance with the FCC's CPNI requi tx outhned above

Date: 2-{4.05
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SOUTHWESTERN BELL TELEPHONE, L.P.
CORPORATE CPN1 CERTIFICATE
I aceordanee with the requirements of 47 C.F.R. 64.2009(3), I, Charles Rudnick,

President of SBC Southwest Business Communications Services, as an officer of
Southwestern Bell Telephone, L.P., certify as follows:

l. Asof June 1. 2005, 8BC Southweat Business Comraunications Services has

F.

FAGE @8/89

established operating procedures that arc adequate to ensuee compliance with the

requirements set forth in Subpart U ~ Customer Proprietary Network

Infarmation of the FCC's rules, 47 CFR § 64,2001 et. Seq, (the FCC's CPNI

rules); and .

2. This certification is based upon wy personal knowledge or, where I do not have

such kmowledge, upon the personal knowledge of SBC subject mater experts

(SMEs) upon whom I have reasonably relied in making this certification.

harles Ru 4
President — Businase Communications Services
SBC Southwest

2 11los

Date

24
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Attachment 1
CORPORATE CPNI CERTIFICATE

! Tn Accordanoe with the requirsments of 47 CF.R. 64.2009(3), L, Terry Bailey, President-
Consumer Markets, as an afficar of SBC Southwest Coasumer,' coxtify as follows:

1, AsofJunet, 2003, SBC Southwest Consumer Markets has established
oporating procedures that are Adeqate 4 prare compliance with the
act forth in Subpart U ~ Cistomar Proprietary Netwark
Information of the FCC's rules, 47 CFR § £4.2001 et Soq, (tha FCC's CPNT
rules); and

3. This certification is based upon my personal knowledge or, where 1 da not heve
snel knowledge, upon the personal knowledge of SBC subjoct matter cxpests
(SMEHs) upon whom I have reasonably relied in maling this earification.

L0

Ty Bailey '
Pragidemt- Consuwmer Markers
SBC Southorest

7-b6-08
- Dtz

i ﬂhmmmmmmmmmwmmu
mu Bell Telephens, LF. dlbfuﬂTmsﬂ:nﬂ.mmﬁCAxhn—n.m
Misagrarl, and ST Xanes (FBC Southmeest Conyurne Minrkets).

¢ .o LR - [ e B AR R F I P ] o 7TS BT B
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CORPORATE CPNI CERTIFICATE

Tn accordance with the requirements of 47 C.E.R. 64.2009(3), I, Michael Hamilton,
Pregident — Global & Enterprise Markets West, as an officer of SBC Enterprise Business
Services, certify as follows:

1. Asof June 1,2005, SBC EBS Global & Enterprise Markets West has established
operating procedures that are adequate ko ensure compliance with the
requirements set forth in Subpart U — Customer Proprietary Network
Information of the FCC's rules, 47 CFR § 64.2001 et. Seq. (the FCC's CFNI
rules); and

5. This certification is based upon my personal knowledge or, where I da not have
such kmowledge, upon the personal knowledge of SBC subject mater experts
(SMEs) upon wham I have reasonably relied in making this gertification.

Michael Q. Fwrilton J
President — Global & Enterprise Markets West
SHC EBRS

LA7-05

Date
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Attachment 1

C n Addit gntation

Executive Spmary - Customer Proprietary Network Information (CPND)

Pursuant to federal law and Federal Commmications Commission (FCC) rules, SBC must have
customer pemission to access customer recards to market telecommunications services outside
the customer’s existing service relationship or to market information services. A customer’s
consent may be explicit (Opt-In), or may be implicd by notifying custormers in writing of their
privacy rights and explaining how they can contact SBC to deny consent (Cpt-Out). Currently,
the OPT-IN method 15 used for the Traditiona! and National eccounts in Global Markets;
specifionlly, the customer’s consent is obtained in writing. The QPT-OUT method is currently
used by Enterprise accounts, In both cases, recent issues require that procesd improveraents be
made in order to rernain compliant.

The current M&Ps do not engure that accounts are propetly noted, st=ps to complete CFNI
approvel are missing, notes requred for audit proceases arc not Jisted, and information on the
accounts to ensure that Sales employees are in complience with the Law are missing.

Currently working on updating the M&Ps for Globat Markats to ensurt: that all identified GAPS
are corrected. This includes new procedure for documenting verification by adding extra fields m
Borizon. Also, additional guidance will be provided to Sales tirough the M&P for rmore elarity.

We will re-evaluate this process next year if the proposed merger is approved.
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Attachmentd- -

CORFORATE CPNI CERTIFICATE

In aceordance with the requircments of 47 C.F.R. 64,2009(3), I, Vlcln Jones, President-
Business Communieations Services, as an officer of SBC Midwest! certify as follows: - . .,

. AsofJune 1, 2005, SBC Midwest has established operating procedires that are
adequate to ensure compliance with the requirements set forth in Subpant U~ ,
Customer Proprietary Network Information of the FCC's rules, 47 CFR § ; A
64.2001 et. Seq. (the FCC's CPNI rules): and - L

2. This certification is based upon my personal knowledge or, where I do not hﬁ' o
such knowledge, upon the personal knowledge of SBC subject mater experts "
(SMEs) upon whom [ have reasonably ralied in making this certification,

Vicki Jones/”
President — Business Communications Services
SBC Midwest

2 /1t f95”

Date

"o .

! As used in thig certification, the term "SBC Midwest” refers collechvely to Dlinois Bell
Telephone Compaty, Indisna Bell Telephone Company, Michigan Ball Telephone Cemapany,
©Ohio Bell Telephone Company , Wisconsin Bell Telephone Company end Midwest Business
Communication Services division of SBC Global Servires, Inc.,

g
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CORPORATE CPNI CERTIFICATE

In accordance with the requirements of 47 C.T.R. 64,2009(3), 1, Frank Jules, President -
(flobel & Enterprise Markets East, as an officer of SBC Enterprise Business Services,
certify as follows:

1. Asof June 1,2005, SBC EBS Global & Enterptise Markets East has established
operating procedures that are adequate to ensure tompliance with the
requirements set forth in Subpart U — Customer Proprietary Network
Information of the FCC's tules, 47 CFR § 64.2001 et. Seq. (the FCC's CPNI
rules); and

2 This certification is based upon my personal knowledge or, whete 1 do not have
snch Jmnwledge, upon the personal knowledge of SRC subject mater cxperts
(SMEQy) upon whom I have reasonably relied in making this certification.

Frank Jules
President —
SBC ERS

obal & Enterprise Markets East

62 ?{/of
Date
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CPN ation Additional Dacumeptatio

Fxteutive Summary - Custonier Proprictary Network Information (CPNT)

Pursuant 1o federal law and Federal Commubications Commission (FCC) rules, SBC must have
customer permigsion o acceas castomer records 10 market telecommunications services outslde
{he custorer's existing service relationship or to market information services. A c.ustomur’sl
consent may be explicit (Opt-In), or may be implied by notifying customers in writing of their
privacy righta and explaining how they can contact SBC to deny consent (Qpt-Out). Currently,
the OPT-IN methed is used for the Traditional and National accounts in Globsl Marksts;
specifically, the customer's consent is obtalned in writing, The OFT-OUT me_thod is currently
used by Enterprise aceonnts. In both cases, recent issues require that process improvements be
made n order to remain compliant.

The current M&P3 do aot ensure that accounts are properly noted, steps 1o pumplah_: CPNI
approval are missing, notes required for audit prozesses 2re not listed, and information on the
ace0URtS to ensure that Sales employees are in compliance with the Law are missing.

Currently working on updating the M&Ps for Global Markets to ensure that all identified GAPS

are eorrected, This includes hew procedure for documenting verification by adding extra fields in
Horizon. Also, additionsl guidance will be provided to Sales through the M&P for more ¢larity.

We will re-evaluate this process next year if the proposed merger is approved.

k¢ TOTQ PAGF.Ad xx
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CORPORATE CFNI CRRTIFICATE

Michele Macauda, President
:th the requirements of 47 CER. 64.2009(e), L . esido
Ezcétﬂuf;n E;i::ﬁ% O{‘rftgax $BC Connecticut, a8 4n officer of SBC Connecticut, cerufy
follows: ‘

1, Asof Junc 1,200, SBC Connecticut has Bst_xbli_'.hbd opeg;isl F&‘?::d::lsj tl_!%u m:m“
. adequate to ensure compliance with the requirements set m& m% e
Propristary Network Informasion of the FCC's rules, 47 CFR § 64
FCC'y CPNI rules); and

heze 1 do ot have such
s certfication ia based upon my personal knowledge af ¥
> xwkdg;ﬁpon the personal knowledge oi: SBC :sub]&f:t matter expects (SMES) upon
whor I have reasonably relied in making this certificagon.

Mr'uo—b- Mﬂ(@_ﬁ’u

Miche}s Macauda _
President and Chief Bxecutive Officer
$PC Connecticut

2/islos

Date

L3l
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CORPORATE CPNI CERTIFICATE

In accordance with the requirements of 47 C.F.R. 64.2009(3), I, Yno Gonzalez, President,
SBC Long Distance, LLC (“SBCLD”), as an officer of SBCLD certify as follows:

1. Asof June 1, 2005, SBCLD has established operating procedures that are
adequate to ensure compliance with the requirements set forth in Subpart U —
Customer Proprietary Network Information of the FCC’s rules, 47 CFR §
64.2001 et. Seq. (the FCC’s CPNI rules); and

2. This certification is based upon my personal knowledge or, where I do not have
such knowledge, upon the personal knowledge of SBC subject mater experts
(SMEs) upon whom I have reasonably relied in making this certification.

e
e L0 L

T2 =B

Date

.33
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CPNI Information Certification

Name: Sharon Prince

Title: Process Lead
Organization: $BC Long Distance, LLC
Phone: (847) 671-2011

1. Ihave been asked to confirm the aecuracy of information ugad in gupport of the
2004/2005 SBC Long Distance, LLC (*SBCLD™) CPNI Certifications,

2. Inmy job position | am responsible for teviewing and developing CPNI processcs
for: initial and subsequent customer notifications; recording customer CPNI
status; and maintaining records of customer notice and sfatus. These processes
are in place, and to the best of my knowledge, are in compliance with FCC CPNI
rules.

3. 1confirm that the factual assertions made above are accurate, true and complets in
all significant respacts based upon my personal knowledge.

Signaturm r_é/‘\/’\/\/u‘y\ %WA
J| &l

Date: il , 3003

e AT A |V T
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Phone;

SBEC Z1A2513858 TO 927228399
CPNI Information Qertiﬂcatiug
Sharon Prince
Process Lead

SBEC Long Distance, LLC

(847) 671-2011

1, 1have been asked fo confirm the aceuracy of information used in support of the
2004/2005 SEC Long Distance, LLC (“SBCLD"™) CPNI Certifications.

2. In my job position I em responsible for overseeing the process for customers calling into
SBCLD to indicate thelt CPNI status, ensuring that the database used for recording the
customers' CPNI status is accurate and maintaining records of the ¢ustomers’ CPNI
status. As SBCLD sends out new customer CPNI notifications, the CPNI worksheet 18
updatad to reflect which customers were notified, and on what date, After receiving
CPNI notifications, custorners choosing 1o opt-out of use of their CPNI cell into our call
center on 2 toll-free nurnber. Their opt-out status is recorded in the worksheet, and our
process is designed to maintain these records for a two year period. For cusiomers not
calling in to opt-out within 30 days, the worksheet is updated to reflect that the
customer’s CPNI may be used. If the customer calls in at 8 later date to opt-out, then the
worksheet is updated at that time to reflect the customer's cumrent status. These processes
are in place, and to the best of my knowledge, are in compliance with FCC CFNI rules.

3. ] confirm that the factual assertions made above are accurate, true and complete in all
signifioant respects based upon my personal knowledge.

Signature: MM/N‘ JPJ\.A.M/U-

Date:

Ty b 21, 3005

AR b L T ) AT AN LD TSI
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Name

" Tite:

CPNI Informgticn Certification

Donna M. Daniele

Associate Director - Regulatory

Organization: SBC Long Distance, LLC

Phone:

1

2

Signature: /41/&!;7}% Qﬂzé—

Date:

(925) 46B-6190

I have been asked to confirm the aceuracy of information used in support of the
2004/2005 SBC Long Distance, LLC (“SBCLD") CPNI Certifications.

In 1y job position [ am tesponsible for reviewing and auditing CPN! processes for SBG
LD to ensure compliance with FCC CPNT rules. Dting 200472005 [ have
reviewed/audired the customer notification process and notice content, the customer opt-
put process, and the $BCLD database used to record custorner CPNI status. | have found
each of these processes to be in compliance with FCC CPNI rules.

1 confirm that the factual assertions made above are accurate, Tue and complate inall
significant respects based upon my personal knowledge.

}7/{{/—‘%5’#

. 3B
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SNET America, Inc. & The
Woodbury Telephone Company
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CORPORATE CPNI CERTIFICATE

In accordance with the requirements of 47 C.F.R. 64.2009(e), I, Charles R. Rogers, am
President, and an officer of, SNET America, Inc, (SAI) and The Woodbury Telephone Company
(Woodbury) and I certify as follows:

1. As of June 1, 2005, SAI and Woodbury have established operating procedures that are
adequate to ensure compliance with the requirements set forth in Subpart U — Customer
Proprietary Network Information of the FCC’s rules, 47 CFR. § 64.2001 et. seq.(the
FCC’s CPNI rules); and

9 This certification is based upon nmy personal knowledge or, where [ do not have such
knowledge, upon the personal knowledge of SBC subject matter experts (SMEs) upon
whorm I have reasonably relied in making this certification.

Charles R, Rogers
President
SNET America, Inc. and The Woodbury Telephone Company

2/ 3,/ 05

Date
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ATTACHMENT

In. accordance with the provisions of 47 C.F.R. § 64.2009(e), $NET America, Inc, (SAI) and The
Woodbury Telephone Company (Woodbury) provide the following explanation of how the
operating procedures they have establiched are desighed to ensure that they are or are not in
compliance with the FCC’s CPNI rules:

1. 47 C.F.R. §64.2005
SAT and Woodbury have adopted operating procedures designed to ensure:

a) that they do not use, disclose or permit access t0 CPNI without custoruer approval except
as described in § 64,2003 (¢) and (d);

2. 47 C.F.R. § 64.2007
$AI and Woodbury have adopted operating procedures designed fo ensure:

2) that the customer’s approval or disapproval to use, disclose or permit access to CPNI
remains in effect until revoked or limited by the customer (§ 64.2007 (a)(2));

b) that records of oral, written or electronic customer approval to use, disclose or permit
access to CPNT are retained for at least one year (§ 64.2007 (2)(3));

¢) that disclosure of or access to CPNI provided by SAI and The Woodbury Telephone
Comparty to their joint venture partners or independent contractors is provided only
pursuant to a confidentiality agreement that satisfies the safeguards outlined in § 64.2007
(b)(2);

d) that opt-in approval for CPNI disclosure is obtained in compliance with the requirements
of § 64,2007 (b) (3).

3. 47 C.F.R. § 64.2008
SAJ and Woodbury have adopted operating procedures designed to ensure:
a) that, prior to any solicitation for CPNI approval, SAI and Woodbury provide individual
notification to the customer of the customer's right to restrict use of, disclosure of, and

aceess to that customer's CPNI (§ 64.2008 (2) (1) and (b);

b) that SAI and Woodbury maintain records of notification, whether oral, written or
electranic, for at least one year (§ 64.2008 (2) (2))

c) that the content of the natification complies with the requirements of § 64.2008 (¢);

d) that they follow the notice requitements specific to opt-out notifications specified by
§64.2008 (d);
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¢) that they follow the notice requirements specific to opt-in notifications specified by

B

§64.2008 (e); and

that they follow the notice requirements specific to one-time use of CPNI specified by
§64.2008 (f);

4, 47 C.F.R § 64.2009

SAI and Woodbury have implemented operating procedures designed to ensure that they have:

2)

b)

d

implemented a system that allows the status of a customer’s CPNI approval to be clearly
established prior to the use of the CPNI (§ 64.2009 (a));

trained their personnel as to when they are and are not authonized to use CPNI and
established an express disciplinary process for the use of CPNI that does not comply with
their operating procedures (§ 64.2009 (b));

maintzined for a minimum of one year a record of their own and their affiliates’ sales and
marketing campaigns that use their customers’ CPNI, as well as a record of all instances
where CPNI was diselosed or provided to third parties, or Where third parties were
allowed access to CPNL This record is designed to include a description of each
carppaign, the specific CPNI that was used in the campaign, and what products and
services were offered a5 a part of the campaign. (§ 64.2009 (c)); and

established a supervisory review process regarding compliance with the rules in this
subpart for outbound marketing situations, including supervisory approval of any
proposed outbound marketing request for customer approval. Records of compliance
with this requirement are maintained for at least one year (§ 64.2009 (d)).

P.48
P.a?
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SOUTHWESTERN BELL TELEPHONE, L.F.
CORPORATE CPNI CERTIFICATE

In accordance with the requirements of 47 C.F.R. 64.2009(3), I, Charles Rudnick,
President of SBC Southwest Business Communications Services, as an officer of
Southwestem Bell Telephone, L.P., cettify as follows:

1. Asof June 1, 2005, SBC Southwest Business Communications Services has
established operating procedurcs that are adequate to ensure complience with the
requirements set forth in Subpart U — Customer Propristary Network
Informatien of the FCC's rules, 47 CFR § 64.2001 &t. Seq, (the FCC’s CPNI
rules); and -

2. This certification is based upon my personal knowledge or, where 1 do not have
such knowledge, upon the personal knowledge of SBC subject mater experty
(SMEs) upon whom 1 have reasonably relied in making this certification.

les B
President — Businesss Communications Services
SBC Southwest

2 11[05

Date
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CPNI Information Certification A o

Name: Jennifer Ball

Title: RP-Sales, Signature

Organtzation: Business Communication Services (SWBT)
Phone: 826 2752725

1. 1have been asked to confirm the securacy of information used in support of the
CPNI Cerntification of Charles Rudnick, President ~ Business Communications
Services for Southwestern Bell Telephone, L. P. d/v/a SBC Texas, SBC
Oklahoma, SBC Arkansas, SBC Missouri, and SBC Kansas (“SBC Southwest
Business Markets"), '

2. Specifically, ) have been asked 1o confirm that SBC Southwest Business Markets
has adopred operaring procedures designed wa enstre:

a that it does not use, disclose or permit access to CPNI without customer
approval except as deseribed in § 64.2005 (¢) and (d);

b. that the customer’s approval ar disapproval to use, disclose or permit
access to CPNI remains in effect until revoked or limited by the customer

(§ 64.2007 (3)(2));

¢. thatrecords of oral, written or electronio customer approval 10 use,
diselnse or permit access to CPNI are retained for at least one year (§
64.2007 (a)(3));

d. that diselosure of or access to CPNJ provided by SBC Southwest Business
Markets 1w its joint venture permers or independent contractors is provided
only pursuant to a confidentiality agreement that setisfies the safeguards
outlined in § 64.2007 (b)(2);

e. that opt-in approval for CPNI disclosure is obtamed in compliance with
the requirements of § 64.2007 (b) (3).

£ thay, prior to any solicitation for CPNI approval, SBC Southwest Business
Markerts provides individual notification to the customer of the cusiomer’s
right to restrict uge of, disclosure of, and access to that customer’s CPNI
(§ 64.2008 (a) (1) and (b);

g- that SBC Southwest Business Markets maimtains records of notification,
whether ora), written or electronic, for at least one year (§ 64.2008 (2) (2));

b that the content of the notification complies with the requirernents of §
64.2008 (c);

43
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i that it follows the notice requirements specific to one-time use of CPNI
specified by §64.2008 (D);

j» implemented a system that allows the status of a customers CPNI approval
ta be elearly established prior to the use of the CPNI (§ 64.2009 (a));

k. trained its personne] as 10 when they are and are not anthorized to use
CPNI and established an express disciplinery pracess for the use of CPNI
that does not comply with SBC Southwest Businass Markets' operating
procedures (§ 64.2009 (h));

1. established a supervisory review process regarding compliance with the
rules in this subpart for outbound markering situations, including
supervisory approval of any proposed outbound marketing request for
customer approval. Records of compliance with this requirement are
maintaiped for at least one year (§ 64.2009 (d)).

3. lhave personal knowledge that, as of June 1, 2005, that operating procedures
designed to ensure compliance with the above requirements have been
implemented. My personal knowledge is based upon the following:

a. Inmy position, RYP-Sipnature Aceounrs , I am responsible for ensuring
my team is aware of and cornplies with the SBC CPNI methods and

procedures (M&P) as outlined abave.

b. Personal work experience over 25 years in connection with ensuring
compliance with the SBC CPNI methods and procedures utilized by the
Business Communi¢ations Services department.

¢ Direct observations (e.g. review of processes/procedures/ete.) include
review of my sales teams’ adherence 1o CPN] processes and procedures
and overviews af CPNI regulations with all new employees in the district.

4, Iconfirm That the factual assertions contained above are accurate, true and
complete in all significant respects based upon my personal knowledge.

W Sodes | Simashonn,

Ot 30, 2008

ek TOTAL PRGE.EBS ==
L

L ma - - M e s =127
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CPNI Information Certification

Timothy Bannecker

VP - Signature & SPORT

Business Communication Services (SWBT)
214-576-7700

1. Thave been asked to confirm the accuracy of information used in support of the
CPNI Certification of Charles Rudnick, President — Business Communications
Services for Southwestern Bell Telephone, L. P. d/b/a SBC Texas, SBC
Oklahoma, SBC Arkansas, SBC Missouri, and SBC Kansas (“SBC Southwest
Business Markets™),

2. Specifically, I have been asked to confinn that SBC Southwest Business Markets
hay adopted operating procedures designed to ¢nsure:

-8

that it does not use, disclose or permit access to CPNI without customer
approval except 8s described in § 64.2005 (c) and (d);

that the customer’s appraval or disapproval to use, disclose or permit
access ta CPNI remains in effect until revoked or Emired by the customer
(§ 642007 (2)(2));

that records of oral, written or electronic customer approval to use,
disclose or permit access to CPNI are retained for at least one year (§
64.2007 (a)(3));

that disclosure of or access to CPNI provided by SBC Southwest Business
Markets to its joint venture partners or independent contractars is provided
only parsuant to a confidentiality agreement that satisfies the safeguards
outlined in § 64.2007 (b)(2);

that apt-in approval for CPNT disclosure is obtained in cempliznee with
the requirements of § 64,2007 (b) (3). k

that, priar to any solicitation for CPN] appravel, SBC Southwest Business
Markets provides individual notification to the customer of the custorner’s
right to regtriet wee of, disclosure of, and access to that customer’s CPNI
(§ 64.2008 (a) (1) and (b);

that SBC Sauttw(:st Business Markets maintains records of notfication,
whether oral, written or electronic, for at least one year (§ 64,2008 (2) (2));

that the content of the notification complies with the requirernents of §
64.2008 (c);

P.45
g2/@3
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L. thatit follows the notice requirements specific to one-time use of CPNI
specified by §64.2008 ();

J- implemented a system that allows the status of a customers CPNI appraval
to be clearly established prior to the use of the CPNI (§ 64.2009 (a));

k. trained its personnel as 1o when they are and are not authorized to use
CPNI and established an express disciplinary process for the use of CPNI
ihat doea not comply with SBC Southwest Business Markets' operating
procedures (§ 64,2009 (b));

1. established & supervisory review process regarding complianee with the
rules 1 this subpart for outbound marketing situations, including
supervisory approvai of any proposed outbound marketing request for
customer approval. Records of compliance with thi¢ requirement are
maintained for at least one year (§ 64.2009 (d)).

"3, 1have personal knowledge that, a= of June 1, 2005, that operating procedurcs
designed to ensure compliance with the above requirements have been
implemented. My personal knowledge is based upon the follawing:

2, Inmy position, VP - Signarare & SPORT, I am responsible for ensuring
my team ig aware of and complies with the SBC CPNI methods and
procedures (M&P) a5 outlined 2bove.

b. Personal work experience over 27 years in connection with ensuring
compliance with the SBC CPNI methods and procedures utilized by the
Business Communjcations Services department.

c. Direct abservations — annual review.

4. Iconfirm Ithat the facrual assertions contained above are accurate, frue and
complete in all significant resPects based upon my personal knowledge,

Signature;
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CPN] Information Certifieatjon

Name: C. Michael Bitsche

Title: RVP - Signature Accounts

Organization: Business Communication Services (SWBT)
Fhone: 214-571-7005

1. I have been asked to confirm the accuracy of information used in support of the
CPNI Certification of Charles Rudnick, President — Business Communications
Services for Southwestern Bell Telephone, L. P. d/b/a SBC Texas, SBC
Oklahoma, SBC Arkansas, SBC Missouri, and SBC Kansas (“SBC Southwest
Business Markets™).

2. Specifically, I have been acked to confirm that SBC Southwest Business Markets
hes adopted operating procedures designed to ensure:

that it does not use, disclose or permit access to CPNI without customer
approval except as desctibed in § 64,2005 (¢) and (d);

that the customer's approval or disapproval o use, disclose or pepmit
aceess o CPNI remains in effect unti] revoked or limited by the customer
(§ 64.2007 (2)(2));

that yecords of oral, written or electronic customer approval to use,
disclose or permit access to CPNI are retained for at Jeast one year (§
64.2007 (2)(3)):

that disclosure of or access 10 CPNI provided by SBC Southwest Business
Markets to its joint venrure partners or independent contractors is provided
only pursuent 1o a confidentiality agreement that satisfies the safeguards
outlined in § 64.2007 (b)(2):

that opt-in approval for CPNI disclosure is obtained in cornpliance with
the requirements of § 64.2007 (b) (3).

that, prior te any solicitation for CPNI approval, SBC Southwest Business
Markets provides individual netification to the customner of the customer™s
right ta restriot use of, diselosure of, and access to that enstomer’s CPNI
(§ 64.2008 (a) (1) and (bY;

that SBC Southwest Business Markets maininins records of notfication,
whether oral, wrirten or electronie, far at Jeast one year (§ 64.2008 (a) (2));

that the content of the notification cornplies with the requirements of §
64.2008 (c);

P.47
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i, that it follows the notice requirements specific to one-time use of CPNI
specified by §64.2008 (£);

j. implemented a system that allows the status of a customers CPNI approval
to be clearly established prior to the use of the CPNI (§ 64.2009 (a));

k. ftrained its personne] as o when they are and are not authorized to use
CPNI and established an express disciplinary process for the use af CPNI
that does not cormply with SBC Southwest Business Markets® operating
procedures (§ 64.2009 (&));

], establiched a supervisory review process regarding compliance with the
rules in this subpart for outbound marketing sitwations, insluding
supervisory approval of any propased outbound marketing request for
customer approval. Records of compliance with this requirement are
maintained for ar least one year (§ 64.2009 (d)).

3. Ihave personal knowledge that, as of June 1, 2005, that operating procedures
designed to ensure compliance with the ahove requirements have been
implemented. My personal knowledge is based upan the following:

a. Inmy position, RVE - Sipnature Accounts, | am responsible for ensuning
my ieam iy aware of and complies with the SBC CPNI methods and
procedures (M&P) as outlined above.

b. Personal work experience over 9 years in connection with ensuring
corapliance with the SBC CPNI methods and procedures utilized by the
Buginess Communicarions Services deparument,

¢. Direct observations of our protess and procedures to ensure that all CPN]

guidelines are understood by our sales teams.. We also ensure thal new
peaple added to the 1eam are made eware of the policies.

4, 1confirm that the factual assertions contained above are accurate, rue and
completé in al] sigpificant respects based upon my personal knowledge,

(A

P.48
4
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CPNI Information Certification

Name: Curtis Browne

Tive: RVP-GEM

Organization: Business Communication Services (SWBT)
Phone: (214) 571-7820

1. 1have been asked to confirm the accuracy of information used in support of the
CPNI Certification of Charles Rudnick, President ~ Business Communications
Services for Southwestern Bell Telephone, L. P, d/b/a SBC Texas, SBC,
Oklahoma, SBC Arkansas, SBC Missouri, and SBC Kansas ("SBC Southwest
Business Marleets"). .

2. Specificaily, I have been asked to confirm that SBC Southwest Business Markets
has adopted operating procedures designed to ensure:

da.

that it does not use, disclose or permit access to CPNT without customer
approval except as described in § 64.2005 (<) and (d);

that the customer’s approval or disapproval ta use, disclose or permit
access to CPNI remains in effect until revoked or limited by the customer
(§ 64.2007 (a)}(2)):

that records of oral, written or electronic ensiomer approval to use,
disclose or permit access to CPNI are retained for at [cast one year (8
64.2007 (a)(3));

that disclosure of or aceess to CPNI provided by SBC Southwest Businest
Markets 10 its joint.venture partners or independent cantractors is provided
only pursuant to a confidentiality agreement that satisfies the safeguards
outlined in § 64.2007 (b)(2); :

that opt-in approval for CPNI disclosure is obtained in complianee with
the requirements of § 64.2007 (d) (3).

that, prior to any solicitation for CPNI approva), SBC Southwest Business
Markets pravides individual notification to the eustomer of the customer’s
right to restrict use of, disclosure of, and access to that customer’s CPNI
(§ 64.2008 (a) (1) and (b);

that SBC Southwest Business Markets maintains records of notification,
wherther ora), written or electronic, for at least one year (§ 64.2008 (=) (2))

that the content of the notification complies with the requirements of §
64.2008 (c);
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i that it follows the notice requirements specific to one-time use of CPNI
specified by §64.2008 (£);

j. implemented a system that allows the status of a customers CPNI approval
to be ¢learly established prior to the use of the CPNI (§ 64.2009 (2));

k. trained its personnel as 1o when they are and are not authorized to use
CPNI and cstablished an express disciplinary process for the use of CPNI
that does not comply with SBC Southwest Business Markets’ operating
procedures (§ 64.2009 (b));

. established a supervisory review process regarding compliance with the
rules in this subpart for outhound marketing sitwations, including
supervisery approval of any proposed outhound marketing request for
customer approval. Records of compliance with this requirement are
maintained for at least one year (§ 64.2009 (d)).

3, Thave personal knowledge that, as of June 1, 2005, that operating procedures
designed to ensure compliance with the above requirements have been
implemented. My personal knowledge is based upon the following:

a. Inmy position, RVP -GEM , Tam responsible for ensuring my team is
aware of and complies with the SBC CPNI methods and procedures
(M&P) as outlined above.

b. Personal werk experience ever 25 years in connection with ensuring
compliance with the SBC CPNI methods and procedures utilized by the
Business Communications Services deparunent.

c. Monthly work revisws are conducted to insure that my team is in
compliance.

4. 1eonfiem that the Factual assertions contained ahove are accurate, true and
complete in all significant respects based upon my peréonal knowledge,

Signature: ( y ,Jg f ‘& raiSD G/’}ﬂ\‘ps
Curtis Browne Date
RVP-GEM Accounts

TOTAL P.92
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CPNI Information Certification

Name: Peggy Compton

Tifle: RVP = Account Tcam Support

Organization: Business Communicetion Services (SWBT)
Phone: 918 295-2901

1. Ihave been asked to confirm the accucacy of information used in guppert of the
CPNI Certification of Charles Rudnick, President — Business Communications
Services for Southwestern Bell Telephone, L. P. d/b/a SBC Texas, SBC
Oldahoma, SBC Arkansas, SBC Missouri, and SBC Kansas ("SBC Southwest
Business Markets™).

Specifically, I have been asked 10 confirm that SBC Southwest Business Markeis
has adopted operating procedures designed to ensures

a.

b,

-]

that it doss not use, disclose or permit access to CPNI without custorner,
approval except as descxibed in § 64.2005 (c) and (2);

that the customer's approval or disapproval to use, disclose or permit
access to CPNT remains in effect until revoked or limited by the customer
(8 64.2007 (2)(2));

that tecords of oral, written ¢r elscironic customer approval to use,
disclose or permit access ta CPNI are retained for at least one year (§
64.2007 (2)(3));

thar disclosure of or access to CPNI provided by SBC Southwest Business
Markets 10 its joint ventere partners or independent contractors is provided
only pursuant 10 2 confidentiality agreement that satisfies the safeguards
oudined in & 64.2007 (b)(2);

that opt-in approval for CPNT disclosure is obtaincd in compliance with
the requirements of § 64.2007 (b) (3).

that, prior to any selicitation for CPNI spproval, SBC Southwest Business
Markers provides individual notification to the customer of the customer’s
right to restrict use of, disclosure of, and access to that custormer’s CPNI
(§ 64.2008 () (1) 2nd (b);

that SBC Southwest Business Markets maintains récords of notification,
whether oral, written or electronic, for at least one year (§ 64,2008 (a) (2));

. that the content of the notification complies with the requirernents of §

64.2008 (c);

- Emamam m—— ————

F.5l1
rigr3
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i thatit fallows the notice requirements specific to one-fime use of CPNI
specified by §64.2008 (f);

i, implementcd g syster that allows the stats of a custorners CFNI approval
{0 be clearly established prior to the use of the CPNI (§ 64.2009 (2));

. tained its personncl as to when they are and are not authorized to use
CPNI and established an express disciplinary process for the use of CPNL
that does not comply with SBC Southwest Business Markets’ operating
procedures (§ 64.2009 (b)): :

1. established & supervisory review process regarding compliance with the
rules in this sabpart for outbound marketing situations, including
supervisary approval of any proposed outbound marketing request for
customey approval. Records of compliance with this requirement arc
maintained for at least one year (§ 64.2009 (d)).

3, 1have personal knowledpe that, as of June 1, 2005, that operating procedures
designed to ensurc cormpliance with the above rcguirements have been
implemented. My personal knowledge is based upon the following:

a. Inmy position, RUB-Account Tear Suport, 1 am responsible for
cnsuring my team is aware of and complies with the SBC CPNI methods
snd procedures (M&P) 25 outlined above,

b, Personal work experience over // years in connection with ensuring
compliance with the SBC CPN1 methods and procedures utilized by the
Business Communications Services department.

¢. Direct observations (c.g. review of pr?:essesigroccdures/em. e

4. 1 confirm that the factual assertions contained above are accurate, rue and
compiete in all significant respeets based upon my personal knowledge.

Signature: ‘87% G‘hﬂf?rtﬂ'w
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CPNI Information Certification

_—_—p.n-—-_'_"'_"—-_'

Name: Terry Feix

Title: RVP-GEM

Organization: Butiness Communication Services (SWBT)
Phone: 405-291-1934

1. have been asked to confirm the accuracy of informeation used in support of the
CPNI Certification of Charles Rudnick, President — Buginess Communications
Services for Southwestern Bell Telephone, L. P. d/b/a SBC Texas, SBC
Oklzhoma, SBC Arkansas, SBC Missouri, and SBC Kansas (“SBC Southwest
Business Markets™).

2. Specifically, | have been asked to confirm that SBC Southwest Business Markets
has adopted opersting procedurcs designed to ensure:

d.

that it does not use, disclose or PErmit acCeSE 10 CPNI without customer
approval except as described in § 64.2005 (c) and (d);

fnat the custorner’s approval or disapproval to use, disclose or permit
aceess to CPNI remains in effect until revoked or lirnited by the custorner

(§ 64.2007 (2)(2));

that records of oral, written or clectronic customer approval to use,
disclose or permit access to CPN] are retained for at least one year (§
64,2007 (2)(3));

that disclosure of or access to CPNT provided by SBC Southwest Business
Markets 10 its joint vennure parmers or independent contractors 18 provided
only pursuant to a confidentiality agreement (hat satisfics the safeguards
outlined in § 64.2007 (6)(2);

that opt-in approval for CPNI disclosure is obtuined in compliance with
the requirements of § 64,2007 (b) (3)-

that, prior to any solicitation for CPNI approval, SBC Southwest Business
Markets provides individual notification to the customer of the customer’s
right to restrict use of, disclosure of, and access to that customex’s CPNI
(§ 64.2008 (a) (1) and (b);

that SBC Southwest Business Markets maintains recerds of notification,
whether oral, written or electronie, for at least one year (§ 64.2008 (a) (2));

that the content of the notification complies with the reguiraments of §
64.2008 (c),

o4
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i thatit follows the notice requirements speeific to ane-time use of CPNI
specified by §64.2008 H;

j. implementad a system that allows the status of a eustomers CPNL approval
1o be clearly establiched prior to the use of the CPNI (§ 64.2009 (2));

1. trained its personnel as to when they are and axc not authorized to use
CPNI and established an express disciplinary process for the use of CPNI
that does not comply with SBC Southwest Business Markets' operating
procedures (§ 64.2009 (b))

1, estzblished a supervisory r&view process regarding compliance with the
rules in this subpart for outhound marketing situations, including
supervisory approval of any proposed outbound marketing request for
customer approval. Records of compliance with this requirement are
maintained for at least one year (§ 64.2009 (d)).

3. | have personal knowledge thet, as of June 1, 2003, that operating procaduras
designed to ensure compliance with the above requirements have been
jraplemented. My personal knowledge is based upon the following:

a. Inmy position, RVP GEM accounts , 1 amp responsible for ensuring my
\eam is aware of and complies with the SBC CPNImethods and
procedures (M&P) 25 outlined above.

b. Personal work expericnce over 9 years in connection with ensuring
compliance with the SBC CINI methods and procedures utilized by the
Business Communications Services depariment.

c. Diroct observations (e.g review of processes/procedures/etc.) Include
review of my sales tezm’s adherence o CPNI processes/procedures and
overviews of CPNT regulations.

4. Iconfirm that the facrual assertions contained above are accurats, true and
complete in all significant respects based upon my personal knowledge.

Signature:

6-27-05

.54
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CPNI Information Certification

Name: Stacie George

Title: Regional Vice President- Sales Call Centers
Organization: Business Communication Services (SWBT)
Phone: 806 741-6001

1. 1have been asked to confirm the accuracy of informetion used in support of the
CPNI Certification of Charles Rudnick, President — Business Commumications
Serviees for Southwestern Bell Telephone, L. P, &/b/a SBC Texas, SBC
Oklahoma, SBC Arkansas, SBC Missouri, and SBC Kansas (“SBC Southwest
Business Markets™).

2. Specifically, I bave been asked to confirm that SBC Southwest Business Markets
has adopted operating procedures designed to ensure:

a  that it dees not use, disclase or permit access to CPNI without customer
approval except as described in § 64.2005 (¢) and (d);

b. that the customer’s approval or disapproval to use, disclose or pernit
access to CPNI remains in effect unti] revoked or limited hy the customer

(§ 64.2007 (a)(2));

c. that records of oral, written or electronic customer approval to use,
disclose or permit access to CPNT are retained for at least one year (5
64.2007 (2)(3)):

d. that disclosure of or access 1o CPNI provided by SBC Southwest Business
Markets to its joint venture partners or independent contractors is provided
only pursuant 1o a confidentiality agreement that satisfies the safeguards
outlined in § 64.2007 (R)(2);

e. That opt-in approval for CPNI disclosure is obtained in compliance with
the requirements of § 64.2007 (b) (3).

f. thay, prier to any solicitation for CPNI approval, SBC Southwest Business
Markets praovides individual notification to the customer of the customer’s
right 1o restriet use of, disclosure of, and access to that customer’s CPNI
(§ 64.2008 () (1) and (b);

g. that SBC Southwest Business Markets maintains records of notification,
whether oral, written or electronic, for at least one year (§ 64.2008 (a) (2));

h. that the content of the notification complies with the requirements of §
64,2008 (c);
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i. that it follows the notice yequirements specific to one-time use of CPNI
specified by §64.2008 (f);

j. implemented z system that allows {he status of a customers CPNI approval
to be clearly established prior to the use of the CPNI (§ 64.2009 (2));

k. trained its personnel as to when they are and are not authorized 1o use
CPNI and established an express disciplinary process for the use of CPNI
that does not comply with SBC Southwest Business Markets’ operating
procedures (§ 64.2009 (b))

1 established a supervisory review process regarding compliance with the
rules in this subpart for eutbound marketing situations, including
supervisory approval of any proposed outbound marketing request for
customer approval, Records of compliance with this requirement are
maintained for at least one year (§ 64.2009 (d)).

3. Thave personal knowledge that, as of June 1, 2005, that operating procedures
designed to ensure compliance with the above requirements have been
implemented. My personal knowledge is based upon the following:

a. Inmyposition, RYP Small & Value Sales Call Centers , I am responsible
for ensuring my team is aware of and coraplies with the SBC CPNI

methods and procedures (M&P) as outlined above.

b. Persenal work experience over 10 years in connection with ensuring
compliance with the SBC CPNI methods and procedures utilized by the
Business Communications Services department.

. Direct observations, review & communication of processes and
procedures. SBC CPNI disclosures are included in the Observing and
Sales Process Flow documents.

4. 1confirm that the factual assertions contained above are accurate, true and
camplete in all significant respects based upon My personal knowledge.

Signature: )

T pu——

P.3E
F.adoes

TOTRL P.@3
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Name:
Title:

CPNI Inforination Certification

!1|cc Presx@ent—ﬁmess Solutions Group

Organization: Business Communication Services (SWBT)

Phone.

210-377-5012

1. 1have been asked to confirm the accuracy of information used in support of the
CPNI Certification of Charles Rudnick, President — Business Communications
Services for Southwestern Bell Telephone, L, P. d/b/a SBC Texas, SBC
Ok)ahoma, SBC Arkansas, SBC Missouri, and SBC Kansas (“SBC Southwest
Business Markets™).

2. Specifically, I have been asked to confirm that SBC Southwest Business Markets
has adopted operating procedures designed to ensure:

a.

that it does not use, disclose or permit access to CPNI without customer
approval except as described in § 64.2005 (¢) and (d);

that the customer’s approval or disapproval to use, disclose or permit
access to CPN] remains in effect until revoked or limited by the customer
(§ 64.2007 (a)(2));

that records of oral, written or electronic customer approval to use,
disclose or permit access to CPN] are retained for at Jeast one year (§
64.2007 (a)(3));

that disclosure of or access to CPNI provided by SBC Southwest Business
Markets to its joint venture parters or independent contractors is provided
only pursuant to a confidentiality agreement that satisfies the safeguards
outlined in § 64.2007 (b)(2);

that opt-in approval for CPNI disclosure is obtained in compliance with
the requirements of § 64.2007 (b) (3).

that, prior to any solicitation for CPNI approval, SBC Southwest Business
Markets provides individual notification to the customer of the customer’s
right to restrict use of, disclosure of, and access to that customer’s CPNI
(§ 64.2008 (a) (1) and (b);

that SBC Southwest Business Markets maintains records of notification,
whether oral, written or electronic, for at least one year (§ 64.2008 (a) (2));

that the content of the notification complies with the requirements of §
64.2008 (c);

.37
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that it follows the notice requirements specific to one-time use of CPNI
specified by §64.2008 (f);

implemented a system that allows the status of a customers CPN] approval
to be clearly established prior to the use of the CPNI (§ 64.2009 (a));

. trained its personnel as to when they are and are not authorized to use

CPNI and established an express disciplinary process for the use of CPNI
that does not comply with SBC Southwest Business Markets’ operating
procedures (§ 64.2009 (b));

established a supervisory review process regarding compliance with the
rules in this subpart for outbound marketing situations, including
supervisory approval of any proposed outbound marketing request for
customer approval. Records of compliance with this requirement are
maintained for at least one year (§ 64.2009 (d)).

3. 1have personal knowledge that, as of June 1, 2005, that operating procedures
designed to ensure compliance with the above requirements have been
implemented. My personal knowledge is based upon the following:

a. Inmy position, Vice President-Business Solutions Group, I am

responsible for ensuring my team is aware of and complies with the SBC
CPNI methods and procedures (M&P) as outlined above.

. Personal work experience over 15 years in connection with ensuring

compliance with the SBC CPNI methods and procedures utilized by the
Business Communications Services department.

. Direct observations (e.g. review of processes/procedures/etc.) through

monthly reviews with my direct reports, and oceasional call monitoring of
all teams.

4. 1confirm that the facrual assertions contained above are accurate, true and
complete in all significant respects based upon my personal knowledge.

Signature: W é:!ﬂo‘-

ELIZAPETH GUNN, Vice President-Business Solutions Group

6/20/05

.58
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CENI Information Certification

Name: Todd Heckman

Title: Repional Sales Manager

Orgamazation; Business Communication Services (SWBT)
Phone: 214-268-3496

1.

I have boen asked to confirm the accuracy of information used in support of the
CPN! Certificaton of Charles Rudnick, President — Business Communications
Serviees for Southwesterm Bell Telephone, L. P. d/va SBC Texas, SBC
OKklahoma, SBC Arkansas, SBC Missouri, and SBC Kansas (“SBC Southwest
Business Markets™),

Specifically, [ have been asked to confirm that SBC Southwest Businass Markets
has adopted operating procadures designed 1o ensure:

1

thar it does not use, disclose or permit access to CPNT without customer
approval except as described in § 64.2005 (¢) and (d);

that the custemer’s approval or disapproval to use, disclose or permit
nceess to CPNI remains in effect until revoked or limited by the customer
(§ 64.2007 (a}2)):

that records of oral, Written or elecmonie customer approval to use,
disclose or permit aceess 1o CPNI are retained for at least one year (§
64.2007 ()(3));

that disolosure of or aceess 0 CPNI provided by SBC Southwest Business
Markets to its joint venture partners or independent contractors is provided
only pursnant 1 a confidentiality sgrecment that satisfics the safeguards
outlined in § 64,2007 (b)(2);

that ept-in approval for CPNI disclosure is obtained in compliance with
the requirements of § 64.2007 (b) (3).

that, prior to any solicitation for CPNI approvl, SBC Southwest Business
Markets provides indjvidua) netification to the custorner of the customer’s
right to restrict use of, disclosure of, and access 1o that customer's CPNI
(§ 64.2008 (a) (2) and (b);

that SBC Southwast Business Markets meintains records of notification,
whether oral, writlen or clcctronic, for at least one year (§ 64.2008 (3) (2));

thet the content of the notification complies with the requirenents of §
64.2008 (c);
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i that it follows the notice requirements specific to one-time use of CPNI
specified by §64.2008 (£);

j. implemented a system that allows the s1ztus of a customers CPNI. approval
to be clearly established prior to the use of ths CPNI (§ 64.2009 (2)):

k. trained its personnel as to when they ave and are not suthorized to use
CPNI and established an express disciplinary proeess for the nse of CPNI
that does not comply with SBC Southwest Business Markets’ operating
pracedures (§ 64.2009 (b);

1. estblished a supervisory review process regarding compliance with the
rules in this subpart for outbound marketing siwations, including
supervisory approval of any praposed suthound marketing request for
customer approvel, Records of compliance with this requirement are
maintained for at least one year (§ 64.2009 (d)).

3. Ihave personal knowledge that, as of June 1, 2005, that operating procedures
designed to ensure compliance with the above requircments have be=n
implemented. My personal knowledpe is based upon the following:

a Inmy position, Regionzl Salet Manager-SPORT/Signature, [ am
responsible for ensuring my team is aware of and complies with the SBC
CPNI methods and procedures (M&P) as outlined above.

1. Personal work experience over Six (6) years in connection with ensuring
complisnce with the SBC CPNI methods and procedures utilized by the
Business Communications Sexvices deparoment,

¢. Direct observations (e.g. review of processes/procedures/ete, ). Review
sales team’s ndherence to CPNI processcs/ procedures and overviews of
CPNI regulations with all new employees in the SPORT group.

4. T confirm that the facrual sssertions contoined sbove are accurate, wue and
complete in all significant respects baged upon my personal knowledge.

Signature; /__,./"
Sy A
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CPNI Information Certification

Name; Beau Hendrick
Title;: RVP-Signature
Organization: Business Commugication Services (SWBT)
Phone: 214 915-2175

1. ]have been asked 1o confirm the acruracy of information used in support of the
CPNI Certification of Charles Rudnick, President — Business Communications
Services for Southwestern Bell Telephone, L. P. d/b/a SBC Texas, SBC
Oklahoma, SBC Arkansas, SBC Missouri, and SBC Kansas ("SBC Southwest
Business Markets").

2. Specifically, I have begn asked to confirm that SBC Southwest Business Markets
has adopted operating procedures designed to ensure:

2 that jt does not use, disclose or permit access to CPNI without customaer
approval except as described in § 64.2005 (c) and (d);

b. that the customer’s approval or disspproval 1o usc, disclose or permit
access 1o CPNI remains in effect until revoked or limited by the customer
(§ 64.2007 (aX2));

c. that records of oral, written or electronic customer approval to use,
disclose or permit access to CPNI are retained for at least one year (§
64,2007 (2)(3))

d. that disclosure of or access to CPNI provided by SBC Southwest Business
Markets to its joint venmure pariners or independent contractors is provided
only pursuart 10 a confidentiality agreement that satisfies the safeguards
outlined in § 64.2007 (b)(2),

e. that opr-in approval for CPNI disclosure 18 obtained in compliance with
the requirements of § 64.2007 (b) (3).

f that, prior to any solicitation for CPNI approval, SBC Southwest Business
Markets provides individual notification to the customer of the customer’s
right to restrict use of, disclosure of, and access to that qustomer’s CPNI
(§ 64.2008 (a) (1) and (b);

g. that SBC Sowthwest Business Markets maintains records of notification.
whether oral, written or elecironic, for at least one year (§ 64,2008 (2) (2)):

b, that the content of the notification complies with the requirements of §
64.2008 (c);

.E1
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i thatit follows the notice requirements specific 1o one-time use of CPNI
specified by §64.2008 ().

j. implemented a system that allows the status of a customers CPNI approval
to be clearly established prior to the usé of the CPNI (§ 64.2009 (2));

k. trained its personpe] as to when they are and are not authorized To use
CPNI and established an express disciplinary process for the use of CPN1
that does ot comply with SBC Southrwest Business Markets’ opersting
procedures (§ 64.2009 m);

1 established a supervisory review process regarding compliance with the
rules in this subpert for outbound marketing sitaations, including
supervisory approval of any preposed outbound marketing request for
customer approval. Records of compliance with this requirement are
maimained for &t least one year (§ 64.2009 (d))-

3. 1have personal knowledge that, B of June 1, 2005, that aperating procedures
designed 1o ensure compliance with the above requirements have been
implemented. My personal knowledge is based upon the following:

a. Inmy position, RYP — Signaiure Acsounts, 1 am responsible for ensuring
. my team is aware of and complies with the SBC CPNI methods and
procedures (M&P) as outlined above.

b. Personal work experience over 9 yeats in connection with ensuring
compliance with the SBC CPNI methods end procedures wtilized by the
Rusiness Communications Servicas department.

c. Direct obsarvations (e.g. review of processes/procedures/etc.) ...Al

members of my team have been covered on CPNI Guidelines and 1t is
docurnented in Persona! History File,

4. T confirm that the factual assertions contained above are pecurate, true and
complete in all significant respects based upon my personal knowledge.

M
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CPNI Information Certification

Name: Steven Hoover

Title: RVP-Service Provider Sales

Organization: Business Communication Services (SWBT)
Phone; 314-505-0550

1. 1have been asked to confirm the accuracy of information used in support of the
CPNI Certification of Charles Rudnick, Pregident ~ Business Communications
Services for Southwestemn Bell Telephone, L. P. d/b/e SBC Texas, SBC
Oklahoma, SBC Arkansas, SBC Missouti, and SBC Kansas (“3BC Southwest
Business Markets").

2. Specifically, | have been asked ta confirrn that SBC Southwest Business Markets
has adopted operating procedures designed to ensure:

a. that it does not use, disclose or permit access to CENI without customer
_appmval except a5 described in § 64.2005 (¢) and (d);

b. that the customer’s approval or diszpproval to use, disclose or pernit
access 10 CPNI remaina in effect until revoked or liited by the customer

(§ 64.2007 (2());

c. that records of aral, wrilten or electronic customer approval to se,
disclose or pamit access to CPNI are retained for at least one year (§
64.2007 (a)(3));

d. that disclosure of or access to CPNI provided by SBC Southwest Business
Markets to its joint venture partners or independent contractors is provided
only pursuant to 2 confidentiality agreement that gatisfies the safeguarda
outlined in § 64.2007 (b)(2),

e. that opt-in approval for CPNI disclosure is obtained in compliance with
the requirements of § 64.2007 (b} (3).

£ that, prior to any solicitation for CPNI approval, SBC Southwest Business
Markets provides individual notification to the customer of the customer's
right to restrict use of, disclosure of, end access 10 that customer’s CPNI
(§ 64.2008 (a) (1) and (b);

g that SBC Southwest Business Markets maintains records of notification,
whether oral, written or electronic, for at least one year (§ 64.2008 () (2));

b. that the content of the notification complies with the requirements of §
64.2008 (¢);
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i. that it follows the notice requirements specific to ope-time use of CPNI
specified by §64.2008 (f);

j. implemented a system that allows the status of a customers CPNI approval
10 be clearly established prior to the use of the CPNI (§ 64.2009 (2));

k. trained its persormel as to when they are and are not authorized to use
CPNI and established an express disciplinary prooess for the use of CPNI

that does not comply with SBC Southwest Business Markets’ operating
procedures (§ 64.2009 (b));

1 established a supervisory review process regarding compliance with the
rules in this subpart for outbound marketing situations, including
supervisory approval of any proposed outbound marketing request for
customer approval, Records of compliance with this requirement are
maintained for at least one year (§ 64.2000 (d)).

3. 1have personal knowledge that, as of June 1, 2005, that operating procedures
designed to ensure compliance with the above requirements have been
implemented. My personal knowledge is based upon the following:

a. Inmy position, RVP-Service Provider Sales, Iam responsible for ensuring
my team js aware of and complies with the SBC CPNI methods and
procedures (M&P) as outlined above.

b. Personal work experience over 12 years in connection with ensuring
compliance with the SBC CPNI methods and procedures utilized by the
Business Communications Services deparfment.

c. Dircct observations in reviewing department process and, procedures.

4. [ confirm that the factual assertions contained above are accurate, true and
complete in all significant respects based upon my personal knowledge.

4

Signature:
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CPNI Information Certification

Name: Kevin Kremer

Title:

Regional Vice President-GEM

Qrganization: Business Communication Services (SWET)
Phone: 314-505-0011

1.

I have been asked to confirm the accuracy of informetion used in support of the
CPNI Certification of Cbarles Rudpick, President -~ Pusiness Communications
Services for Southwestern Bell Telephone, L. P. d/b/a SBC Texas, SBC
Oklehoma, SBC Arkansas, SBC Mizsour, and SBC Kansas (“SBC Southwest
Business Markets”).

gpecifically, ] have been asked to confirm that SBC Southwest Business Markets
has adopted operating procedures designed to ensure:

4 that it does not use, disclose or permit access 10 CPNI without customer
approval except a5 descrived in § 64,2005 (¢) and (4);

b. that the customer's approva) or disapproval to use, disclose or permit
aceess 10 CPNI remains in effect until revoked or limited by the customer
(§ 64.2007 (2)(2))

c. that records of oral, written or electronic customer approval 1o use,
disclose or permit access to CPNL are retained for at least one year (§
§4.2007 (a)(3));

d. that disclosure of or necess 1o CPNI pravided by SBC Southwest Business
Markets 10 its joint venture partners or independent contractors is provided
only pursuant 10 a confidentiality apreement that satisfies the safeguards
outlined in § 64.2007 (b)(2);

e. thatoptin approval for CPNI disclosure is obtained in compliance with
the tequirements of § 64.2007 () (3).

£ that, prior to any solicitation for CPN] approval, SBC Southwest Busipess
Markets provides individwal notification to the customer of the customer’s
right ta restrict use of, diselosure of, and access to that customer’s CPNI
(§ 64.2008 () (1) and (b);

g. that SBC Southwest Rusiness Markets maintains records of notification,
whether oral, written or electronic, for at least one yeat (§ 64.2008 (2) (2)):

b that the content of the notification complies with the requirernemnts of §
64.2008 (c);

.ES
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fhat it follows the notice requirements specific to one-time USE of CPNT
specified by §64.2008 (f);

implemented a system that allows the staws of 2 customers CPNT approval
10 be clearly established prior t0 the use of the CPNT (§ 64,2009 (2));

trained its personnel as to when they are and are not authorized 10 use
CPN]I and established an express disciplinary process for the use of CPNI
that does not comply with SBC Southwest Business Markets' opersting
procedures (§ 64.2009 (0));

established a supervisory Tcview prooess regarding uom_plia.na_: with the
rules in this subpart for utbound marketing sirvations, including
supervisory approval of any proposcd outbound marketiog request for
custorner approval. Records of compliance witl this requirement are
maintained for at least one year (§ 64.2009 (d))-

3, 1 have personal knowledge that, as of Tune 1,2003, that operatiog procedures
designed to ensure compliance with the zbove requirerments have been
implemented. My personal xnowledge is based upon the following:

a. Inmy position, RVP-GEM, I am sesponsible for ensuring my (eam is

aware of and complies with the SBC CPNI methods and procedures
(M&P) es outlined abave.

Personal work expericnoe over § years in conhection with ensuring
complience with the SBC CPNI methods end procedures utilized by the
Business Commuwnications Servicas department.

Direot observations (e.g. review of pruccsseslpmcedures!ctu.) Code of
Business Conduct is reviewed anmually with all employees and CP1
compliance is included as a part of the Code of Butiness Conduet Review.
Documentation is placed in each employees training profile reflecting
erployee reviewed this informetion. :

4. 1 confirm thet the factual assertions contained above are accurate, true and
complete in all significant respects based upon my personal knowledge.

Signature:

.EE
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CPNI Information Certification

Name: C.C. Metzler

Title: Regional Vice-President

Organization: Business Communication Services (SWBT)
Phone: 785-276-8519

1. 1have been asked to confirm the accuracy of information used in support of the
CPNI Certification of Charles Rudnick, President ~ Business Communications
Services for Southwestern Bell Telephone, L. P. d/b/a SBC Texas, SBC
Oklahoma, SBC Arkansas, SBC Missourd, and SBC Kansas (“SBC Southwest
Business Markets”).

2. Specifically, T have been asked to canfirm that SBC Southwest Business Markets
has adopted operating procedures detigned 1o ensure:

a.

that it does not use, disclose or permit access to CPNI without customer
approval except as described in § 64.2005 (c) and (d);

that the customner’s approval or disapproval to use, disclose or permit
access to CPNI remains in effect until revoked or limited by the customer
(§ 64.2007 (2)(2));

that records of oral written or electronic customer approval to use,
disclose or permit access to CPNI are retained for st least onc year (§
64.2007 (a)(3));

that disclosure of or access to CPNI provided by SBC Southwest Business
Markets to its joint ventare partners or independent contractors is provided
otly pursuant to a confidentiality agreement that satisfies the safepuards
outlined in § 64.2007 (b)(2); '

that opt-in approval for CPNI disclosure is obtained in compliance with
the requirements of § 64.2007 ) (3).

that, prior 1o any solicitation for CPNI approval, SBC Southwest Business
Markets provides individual notification to the customer of the cusiomer's
right to restrict use of, disclosure of, and access to that customer’s CPNI
(§ 64.2008 (2) (1) and (b);

that SBC Southwest Business Markets maintains records of notification,
whether oral, written or electronic, for at least one year (§ 64.2008 (a) (2)),

that the content of the notification complies with the requirements of §
64,2008 (c),

.E7
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i that it follows the notice requirements specific to one-time use of CPNI
specified by §64.2008 (f);

j. implemented 3 sysiem that allows the status of & customers CPNI approval
to be elearly established prier to the use of the CPNI (§ 64.2009 (2));

k. trained its personmel as to when they are and are not authorized to use
CPNI and established an cxpress disciplinary process for the nse of CPNI
vhas does not comply with SBC Southwest Business Markets’ operating
procedures (§ 64.2009 ()}

|, estsblished a supervisory Teview process regarding compliance with the
rules in this subpart for outbound marketing situations, including
supervisory approval of any proposed outbound marketing request for
customer approval. Records of complidnce with this requirement are
maintained for at least one year (§ 64.2009 )]

3. 1 have personal knowledge that, as of June 1, 2005, that operating procedures
designed w ensure compliance “with the above requirements have been
implemented. My personal ymowietge is based upon the following:

a. Inmy position, RVP GEM accounts, 1 am responsible for ensuring my
team is aware of and complies with the SBC CPNI methods and
procedures (M&P) as aunlined above,

b. Personal work experience over 17 years in connection with ensuring
compliance with the SBC CPNI methods and procedures utilized by the
Business Communications Services department.

c. Annual review of processes and procedures 10 insure compliance with the
SRC CPNI methods and procedures.

4. 1 confirm that the factual assertions contained above are a:cuﬁxt:, true and
complete in all significant respects based upon my personal kmowledge,

Signature: C W 4‘/2 7/.:::"'"
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CPNI Information Certification

Name: Tonia R. Miller

Title: Area Manager BSA

Organizaton: Business Communication Services (SWBT)
FPhone: 214 571-7600

1. 1bave been asked to confirm the accuracy of information used in support of the
CPNI Certification of Charles Rudnick, President — Business Commupications
Services for Southwestemn Bell Telephone, L. P, d/b/a SBC Texas, SBC
Oklahoma, SBC Arkansas, SBC Missouri, and SBC Kansas (“SBC Southwest
Business Markets™).

2. Specifically, I have been asked to confirm that SBC Southwest Business Markets
has adopted operating procedures designed to ensure;

a.

that it does not use, disclose or permit access to CPNI without customer
approvel except as described in § 64.2005 (c) and (d);

that the customer's approval or disapproval to use, disclose or permit
access to CPNI remains in effect until revoked or limited by the customner
(§ 64.2007 ()(2));

that records of oral, written or electronic customer approval to use,
disclose or permit access to CPN] are retained for at least one year (§
64.2007 (2)(3));

that disclosure of or access to CPNI provided by SBC Southwest Business
Markets to its joint venture partners or independent contractors is provided
only pursuant 1o a confidentiality agreement that satisfies the safeguards
outlined in § 64.2007 (b)(2),

that opt-in approval for CPNI disclosure is obtained in compliance with
the requirements of § 64.2007 (k) (3).

that, prier to any solicitation for CPNI approval, SBC Southwest Business
Markets provides individual notification to the customer of the customer’s
right to restrict use of, disclosure of, and access 1o that customer's CPNI
(§ 64.2008 (a) (1) and (b);

that SBC Southwest Business Markets mainrains records of notification,
whether oral, written or electronic, for at least one year (§ 64,2008 (@) (2));

that the content of the notification complies with the requirements of §
64.2008 (¢);

gl

.E3



JUHM B1 Z@BBE 19:18 FR SBEC
JUL 1 Zdda lo.sas Fr

JUN-27-28E5 14:24

Z21@35138582 TO0 9Z27236@39
I SN PR ) 214 745 12543
SUBT

that it follows the notice requirements specific to one-time use of CPN]
specified by §64.2008 (f);

implemented a system that allows the starus of a customers CPNI approval
1o be clearly established prior to the use of the CPNI (§ 64.2009 (2));

. trained its personnel as to when they are and are not authotized to use

CPNI and established an express disciplinary process for the use of CPN]
that does not comply with SBC Southwest Business Markets’ operating
procedures (§ 64.2009 (b))

established a supervisory review process regarding cornpliance with the
rules in this subpart for outbound marketing situetions, including
supervisory approval of any proposed outbound marketing request for
customer approval. Records of compliance with this requirement are
maintained for at Jeast one year (§ 64.2009 (d)).

3. 1have personal knowledge 1hat, as of June 1, 2005, that operating procednres
designed to ensure compliance with the sbove requirements have been
Implemented. My personal knowledge ig based upon the following:

a. Inmy position, Area Manager GEM Accounis, I am responsible for

ensuring my 1eam is aware of and complies with the SBC CPNI methods
and procedures (M&P) as outlined above.

- Personal work experience over 14 years in connection with ensuring

compliance with the SBC CPNI methods and procedures utilized by the
Business Communications Services department.

. Direct observations (e.g. review of processes/procedures/ete.)I will

conduct a review processes in our quarterly work reviews and manager
meetings.

4, I confinn that the factual assertions contained above are accurate, true and
complete in all significant respects based upon my personal knowledge.
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CPNI Information Certification

Nere: NN
Title: RYP- GEM TEXHS TEChmcon Sale S

Organization: Business Caramunication Services (SWBT)

Phone: 21 ¢4 [400

1. Ihave been asked to confirm the accuracy of information used in support of the
CPNI Cestification of Charles Rudnick, President — Business Communications
Services for Southwestem Bell Telephone, L. P. d/b/a SBC Texas, SBC
Oklahoma, SBC Arkansas, SBC Missouri, and gBC Kansas ("SBC Southwest
Business Markets"),

2. Specifically, I have been asked to confirm that SBC Southwest Business Markets
has adopted operating procedures designed to ensure:

that it does not usa, disclose or permit access to CPNI without customer
approval except as described in § 642005 (c) and (d);

that the customer’s approval or disapproval to use, disclose or permit
access to CPNI remains in effect until revoked or limited. by the customer
(§ 64.2007 (8)(2)):

that records of oral, written or electronic cusiamer approval 1o use,
disclose of permit access to CPNI are retained for at least one year (§
64.2007 (2)(3)%

that disclosure of or access to CPNI provided by SBC Southwest Business
Markets to its joint venture partners or independent contractors is provided
only pursuant to a confidentiality agreement that satisfies the safeguards
outlined in § 64.2007 (b)(2);

that opt-in approval for CPNI disclosure is obtained in compliance with
the requirements of § 64.2007 {b) (3).

that, prior to any solicitation for CPNI approval, SBC Southwest Business
Markets provides individual notification to the customer of the customer’s
right to restrict use of, disclosure of, and access to that customer's CPNL
(§ 64.2008 (a) (1) and (b);

that SBC Southwest Business Markets malntains records of notification,
whether oral, written or electronic, for at least one year (§ 64,2008 (a) (2))

that the content of the notification complies with the requirements of §
64.2008 (c);

L7l



JUuM @B1 zZ@@Ee 19:11 FR
Jde bo Lo hem o= ‘_SBQ_ Z1@2513258 TO 92723@39
JUN 2B 2805 @9:49 FR MURFHY RES 2144641977 TO Hidehozdo 02

- L]

i, that it followa the notice requirements specific to one-time use of CPNI
specified by §64.2008 (f).

j. implemented a system that allows the status of a customers CPNI approval
to be clearly established prior to the use of the CPNI (§ 64.2009 (2));

k. trained its personnel ag to when they are and are not authorized to use
CPNI and established an express disciplinary process for the use of CPNI
that does not comply with SBC Southwest Business Markets' operating
procedures (§ §4.2009 (b))

1 established a supervisory Teview Process regarding compliance with the
mles in this subpart for outbound markering situations, Including
supervisory approval of any proposed ourbound marketing request for
customer approval. Records of cormnpliance with this requirement are
maintained for at least one year (§ 64.2009 (d)).

3. Yhave personsl knowledge that, a3 of Tune 1, 2005, that operating procedures
designed to ensure compllance with the above raquirements have been
implemented. My personal knowledge is based upon the following:

a. Inmy position, RVP-Technical Sales GEM accts (TX) , ] am responsible
for ensuring my team is awase of and coraplies with the SBC CPNI
methods and procedures (M&P) as outlinad above.

b. Personal work experience over 02 years in counection with ensuring
compliance with the SBC CPNT methods and procedures utilized by the
Business Communications Services department.

. Direct observations (e.g. review of processes/procedures/etc.) include

review of my self and teams procedures and overviews of CPNI
regulations with all new employees in the disuict.

4. I confirm that the factual assertions contaimed above are accurate, true and
complete in all significant respects based upon my pereonal knowledge.

Signature: -
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CPNI Information Certification

Title: RNPSEOR]
Organization: Business Commutiication Services (SWBT)

Fhone:

1. Thave besn asled 1o confirm the accuracy of imformation vsed in support of the
CPN] Centification of Clarles Rudnick, President -- Business Cormmunications
Services for Sonthwestern Bell Telcphone, L. P 4/b/a SBC Texas, SBC
Oklaboma, SBC Arkansas, SBC Missouri, and SBC Kansas (“SBC Southwest
Business Markets").

2. Specifically, I have been asked to confirm that SBC Southwest Businsss Markets
has adopted operating procedures designed to ensue:

a, that it decs not use, disclose ot permit access 10 CPNI without customer
approval cxcept as desenbed in § 64.2005 (¢) and (d);

b. thatthe customer’s approval or disapproval to use, disclose or permit
access 1o CPNI remains in effect until revoked or limited by the customer
(4 64.2007 (2)(2));

c. that records of oral, written of electronie customer approval to use,
diselose or permit access to CPNI are retained. for at least one year (§
64.2007 (2)(3));

4 that disclosure of or access to CPNI provided by SBC Southwest Business
Markets to its joint venture parmers o1 independent contractors is provided
only pursuant to a'confidentiality agreement thst sensfies the safoguards
putlined in § 64.2007 (b)(2);

¢, that opi-in epproval for CPNI disclosure is obtained in compliance with
the requirerents of § 64,2007 (b) (3)-

£ that, prior to any solicitation for CPNI approval, SBC Southwest Business
Markets provides individual notificstion to the customer of the customer’s
right to restrict use of, disclosure of, and access to that customer®s CPN)
(§ 64.2008 (a) (1) and (b);

g thet SBC Southwest Business Markets maintains records of notificstion,
whether oral, written or electronic, for at least one year (§ 64.2008 (2) (2)):

L that the content of the notification complies with the requirerzenis of §
64.2008 (c);

e e ——— -
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i that it follows the notice requiranents specific to one-time use of CPNI
specifed by §64.2008 (f);

j. impleamented & systetw chat allows the status of a eustomers CPNI approval
to be clearly established prior o the vee of the CPNI (§ 64.2009 (8));

k. trained its persormel g3 to when they are and are not suthorized to use
CPNI and established an express disciplinary proccss for the use of CPNI
that does not comply with SBC Southwest Rusiness Markets' operating
procedures (§ £4.,2009 (o))

1 esteblished a sopervisory IeView Rrocees regsrding compliznce with the
rules in this subpart for cutbound marketing sitnations, including
supervisory approval of any proposed outbound marketing request for
customer approval, Records of compliance with this requirement aro
meintaimed for at least cne yeax (§ §4.2009 (d)).

1. Ihave personal knowledpe that, 08 of June 1, 2005, that operating, proceduses
designed to engure complirnce with the above requirements have heen
implemented. My personal knowledge is based upon the following:

a. Inmy position, RVPASTGRI | 20 responsible for ensuring my team is
aware of end complies with the SBC CPN1 methods and procedures
(M&P) es cullined above.

b, Personal work expericace over g yoars i conmection with cnsuring
compliance with the SBC CPNI rmethods and procedures wilized by the
Rusiness Cormmnunications Services department.

e. Direct observations (¢.g. review of processes/procedures/eic.) Conducted
ohservations of actual customer contacts to ensure CPNT compliance,

4. ] confirm that the factunl assertions contained above are accurate, trize and
complete in all significant respects bascd upon my personal knowledge.

S
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CPNI Information Certification

Neame: Mark Palmer
Title: RVP — Technical Sales GEM (MOKA)
Organization: Business Comnmunication Services (SWBT)

Phone: 816-275-4828

1. Thave been asked to confirm the accuracy of information used in support of the
CPNI Cegtification of Charjes Rudnick, President — Business Commnunications
Servicey for Southwestern Bell Telephone, L. P, d/b/a SBC Texas, SBC
Oklahoma, SBC Arkansas, SBC Missour, and SBC Kansas (“SBC Southwest

Business Markets™),

2. Specifically, I have been nsked to confirm that SBC Southwest Business Markets
has adopted operating procedures designed to ensure:

a. that it does not use, disclose or permit access to CPNI without customer
approval except as described in § 64.2005 (c) sad (d);

b. that the customer’s approval or disepproval to use, diselose or permit
access to CPNI remains in effect until revoked or limited by the customer
(§ 64.2007 (2)(2));

c. that records of oral, wrirten or electronic customer spproval to use,
disclose or permit access 1o CPNT are retained for at least one year (§
64.2007 (2)(3));

d. that disclosure of or access to CPNI provided by SBC Southwest Business
Markets to ita joint venture partners or independent contractors is provided
only pursuant to 2 confidentiglity agreement that satisfies the safegusrds
cuthined in § 64.2007 (b)(2);

e. that opt-it approval for CPNI disclosure is obtained in compliance with
the requirements of § 64.2007 (b) (3).

f. that, prior to any solicitation for CPNT =mpproval, SBC Southwest Business
Markets provides individual notification 1o the enstomer of the cugtomer’s
right to restrict use of, disclosure of, and access to that customer’s CPN]
(§ 64.2008 (a) (1) and (b);

g that SBC Southv:rest Business Markets maintains records of notification,
whether oral, written or electronic, for at least one year (§ 64.2008 (2) (2));

h. that the content of the notification complies with the requirements of §
64.2008 (¢c),
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i thatit follows the notice requirsments specific to one-time use of CPNI
specified by §64.2008 (D);

j'. implemented a system that allows the status of a customers CPN] approval
to be clearly cstablished prior to the use of the CPNI (§ 64.2009 (a));

k. trained its personnel as to when they are and are not authorized to use
CPNI and established an express disciplinary process for the nge of CPNI
that does not comply with S8BC Southwest Business Markets’ operating
procedures (§ 64.2009 (b));

l.  established a supervisory review procegs regarding compliance with the
rules in this subpart for outbound marketing situations, including
supetvisory appruval of any proposed outhound marketing request for
custoraer epproval. Records of campliance with this requirement are
mainined for at least one year (§ 64.2009 (d)).

3. Thave personal knowledge that, as of June 1, 2003, thet operating procedures
designed to ensure compliance with the ahove requirements have been
implemented. My personal knowledge is based upen the fellowing:

2. Inmy position, RYP YCEN-acenshty. Qi P s ol ,Tam
responsible for ensuring my team is aware of and complies with the SRC

CPN] methods and procedures (M&P) as outlined above.

b. Personal work experience over XX years in connestion with ensuring
compliance with the SBC CPNI methods and Procedures utilized by the
Business Communications Services depeftment.

c. Direct observations (e.g. review of processes/procedures/etc. Jrn;

4. Iconfirm that the fa‘cl:ual assertions contained above are accurate, true and
complete in all significant respects baged upon my personal knowledge,

Signature; ""’(ﬁ(ﬂm’g
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CPN1 Information Certification

Name; Kathy Passmore

Title: Regional Vice President Signature Accounts
Organization: Business Communication Services (SWBT)
Phone: 713 567-3001

EIEQEESBEB TO 92723EB39

1. Thave been asked to confirm the acouracy of information used in support of the

CPNI Certification of Charles Rudnick, President — Business Communications
Services for Southwestern Bell Telephone, L. P. d/b/a SBC Texas, SBC
Oklahoma, SBC Arkansas, IBC Missouri, and SBC Kansas (“SBC Southwest
Business Markets”).

. Specifically. ] have been asked to confirm that SBC Southwest Business Markets
has adopted operating procedures designed 1o ensure:

2. that it does not use, disclose or permit acoess o CPNT without custormner
approval except as described in § 64.2005 (c) and (4);

b. that the customer's zpproval or disapproval to use, disclose or permit
access to CPNI remains in effect until revoked or Jimited by the cusiomer

(§ 64.2007 (2)2);

c. that records of oral, written or electronic customer approval 10 vse,
diselose or perrnit access 1o CPNI are retained for at least one year (§
64.2007 (a)(3));

d. that disclosure of or access to CPN] provided by SBC Southwest Business
Markets to its joint venture pariners or independent contractors is provided
only pursuant to & confidentiality agreement that satisfies the safeguards

owtlined in § 64.2007 (B)(2):

e. Uhat opt-in approval for CPNI disclosure is obtained in compliance with
the requirements of § 64.2007 (b) (3).

£ that, prier to any solicitation for CPNI approval, SBC Southwest Business
Markets provides indjvidual notification to the customer of the customer's
right to restrict use of, disclosure of, and access 10 that customer’s CPNI
(§ 64.2008 (2) (1) and (b

g. that SBC Southwest Business Markets maintains records of potification,
whether oral, written or elsctronic, for a leasi one year (§ 64.2008 (=) (2));

h. that the content of the notification complies with the requireinents of §
64,2008 {c);

P.77
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¢ that it follows the notice requircments specific to one-time use of CPNI
specified by §64.2008 ()

j. implemented a system that allows the starus of a custorners CPNI approval
1o be clearly eswblished prior 10 the use of the CPNI(§ 64.2009 (a));

K. trained its personnel as 1o when Wney &re gnd are not authorized to use
CPNT and established an express disciplinaxy process for the use of CPNT
that does not copnply with SBC Southwest Business Matkets’ operating
procedures (§ 64.2009 L)

1. establighed a supervisory feview process regarding compliance with the
rules in this subpart for outbound marketing situations, including
supervisory approval of any proposed outbound marketing request for
customer approval. Records of compliance with this requircment are
maintained for at least one yeat (§ 64.2009 ().

3 1have perscnal knowledge that, as of June 1, 2005, that operating procedures

designed to enswre compliance with the above requiremnents have been
implemented. My personal knowledge is based upon the following:

a. Tnmy positon, Regional Viee President Signature Accounts, I am
responsible for ensuring my 1wam 15 aware of and complies with the SBC
CPN] methods and procedures (M&P) as outlined above.

b. Personal work expericnce over 13 yeats in connection with cnsuring
compliance with the SBC CPNI methods and procedures utilized by the
Business Communications Services department,

e. Direct observations & Taining

4. 1 confirm that the factual assertions contained above are accurate, true and
complete in all sipnificant respects based upon my personal knowlcdge.

““‘““‘Cl‘\’lﬁﬂgQw‘L TRV
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CPNI Information Qegtiﬁcat]gg

i

Name: Marsha Rapan

Title: RVP-Project Management ‘
Organizetion: Business Communication Services (SWBT)
Phone: 816-275-0036

|
|
i
|
|

. 1Have been asked 1o confirm the acouracy df informerion used in support of the
CRNI Certification of Charles Rudnick, thidmt — Pusiness Communicatians j|
Sepvices for Southwestern Bell Telephone, L. P. &/b/a SBC Texas, SBC ot
Olklahoma, SBC Arkansas, SBC Missowi, jnd SBC Kansas (“SBC Southwent ||

Business Markets™),

2. Sp'buiﬁcally, I heve been asked to confirm that SBC Southwest Business Magkef)|
hat adopted operating procedures designed o ensure:

.a. that it does not use, disclose or pem:‘lit access 1o CPNI without ctistoper | _
approval except as described in § 64.2005 (c) and (d); :

b, that the customer’s approval or disepproval to use, disclose or permit |
i access to CPNI remains in effect unti] revoked or limited by the custame
(§ 64.2007 (2)(2)),

‘c. that records of oral, written or electrpnic customer approval to use,
disclose or permit access to CPNI are retained for 21 least one yewr (]
64.2007 (2)(3));

\d. that disclosure of of aceess to CPNI provided by SBC Southwest Businefjy
© Markets to its joint venture partners dr iodependent contractors is providgp
only pursuant to 2 confidentiality agreement that satisfies the safeguards §|
outlined in § 64.2007 (b)(2); i

‘. that opt-in approval for CPNI diselogure is obtained in compliance with
. therequirements of § 64.2007 (b) (3).

f. that, prior to any solicitation for CPNI approval, $BC Southwest Businedg|

" Markets provides individual notification to the customer of the custamer
right 1o restrict use of, disclosure of, and access to that customer's CPN1
(§ 64.2008 (a) (1) and (b); ‘

J A

ig. that SBC Southwest Business Markets maintaing records of notification,
whether oral, wrinen or electronic, for a1 least one year (§ 64.2003 (a) (2]

h. that the content of the notification complies with the requiremnenty of §
64.2008 (c);

[ — =7 =17
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3. Ihave personal knowledge that, as of June |, 2005, that operating procedures il .

Z1A2513858 TO 927228399
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that it follows the notice requireme:its specific to one-time use of CPNT i
specified by §64.2008 (1), ) _ |

implemented a system that allows the stats of a customers CPNI appro i

to be clearly established prior to the;use of the CPNI (§64.2009 (@)); {§;

k. tained its personnel as to when they are and are not authorized t2 usa |

CPN1 end established en cxpress digiplinary process for the use of CPNg |
that does not comply with SBC Southwest Business Markets’ optrating al
procedures (§ 64,2009 (b)); 1

|

established a supervisory review process regarding compliance with the |
rules in this subpart for outbound marketing situations, including ol
supervisory approval of any proposet outbound marketing reque:t far \' ‘
customer approval, Records of compliance with this requirement are I
maintained for at least one year (§ 64.2009 (d)). d

dedigned to ensure compliance with the above requirernents have been i

implemented. My personal knowledge is based upon the following:

l
4. Iconfirm that the factual assertions contained above are accurate, true and - ‘
complete in all significant respects based upon my personal knowledge. i)

Signature: 7/174_,_,&_ ﬂn.,b/,,a :1

. In my position, RAT
. Personal work experience over 4 years in connection with ensuring

MN
¢. Direct observations (¢.g, review of pfocesses/procedures/etc.) incinde !‘l
i

|
).
!
‘ araiiimelif:. I am responsible for ensurin :f"" ‘L
noy team is aware of and complies with the SBC CPN1 methods end ] |
procedures (M&P) as outlined above,

compliance with the SBC CPN] methods and procedures utilized by the ‘ t
Business Communications Services department. 1!

annua) Code Of Business Conduct soverage with all team members whic
includes CPNI is 100% compliant.
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Name:
Tite:

CPNI Information Certification

Susan M. Ruiz
Regional Vice President-BCS Signature Sales for S/C/West Texas

Organization: Business Communication Services (SWBT)

Phone:

1‘:

210-633-5670

T have been asked ta confirm the accuracy of information used in support of the
CPN1 Cextification of Charles Rudnick, President — Business Communications
Services for Southwestem Bell Telephone, L. P. d/bfa SBC Texas, SBC -
Oklahome, SBC Arkansas, SBC Missouri, and SBC Kansas (“SBC Southwest
Business Markets”).

Specifically, I have been asked to confirm that SBC Southwest Business Markets
has adopted operating procedures designed to ensure:

a. that it does not use, disclose or permit access to CPNT without customer
approval except as described in § 642005 (¢} and (d);

b. that the customer’s approval or disapproval 1o use, disclose or permit
access to CPN1 remains in effect until revoked or limited by the customer
(§ 64.2007 (a)(2));

e that records of oral, wxitten or electronic customer approval to use,
disclose or permit access to CPN) are retained for at least one year (§
64.2007 (2)(3));

4 that disclosure of or access to CPNI provided by SBC $outhwest Business
Markets 1o its joint ventare partners or independent contractors is provided
only pursuat to a confidentiality agreement that satisfies the safeguards
outlined in § 64.2007 (b)(2);

e. that opt-in approval for CPNI disclosure is obtained in compliance with
the requirements of § 64.2007 (b) (3)-

£ that, prior to any solicitation for CPNI approval, SBC Southwest Business
Markets provides individual notification to the customer of the customer's
right to restrict use of, disclosure of, and access to that customet’s CFN1
(§ 64.2008 (a) (1) and (b);

g that SBC Southwest Business Markets maintains records of notification,
whether oral, wriften o electronic, for at least ane year (§ 64,2008 (a) (2));

L that the content of the notification complies with the requirements of §
64.2008 (¢);
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. that it followa the notice requirements specific to one-time use of CPNI
specified by §64.2008 (f);

j. implemented 2 systern that allows the status of & customers CPNI approval
to be clearly established prior to the use of the CPNI (§ 64.2009 (2));

k. trained its personnel as to when they are and are not authorized to use
CPN] and established an express disciplinary process for the use of CPNI
that does not comply with SBC Southwest Business Markets’ operating
procedures (§ 64.2009 (b))

I esublished a supervisory review process regarding compliznce with the
nules in this subpart for outhound marketing situations, including
supervisory approval of any proposed outbonnd marketing request for
customer approval. Records of compliance with this requirement are
maintained for at least one year (§ 64.2009 (dn.

3. 1have personal knowledpe that, as of June 1, ‘2005, that operating procedures
designed to ensure compliance with the above requiréments have been
implemented. My personal knowledge is based upon the following:

a. Inmy position as Regional Vice President, BC$ Signature Sales for South,
Central and West Texas, I am responsible for ensuring my team it aware
of and complies with the SBC CPNI methods and procedures (M&F) a8
outlined above.

b. Personal work experience of over 6 yrars in this position in connection
with ensuring compliance with the SBC CPNI methods and procedures
utilized by the Busipess Communications Services department.

c. Direct observations (e.g. review of processes/procedures/ete.) vie maonthly
rcviews with sales managers including tracking of their direct reports’
performanee re: results, complience and following proper company
procedurey/policies in general; plus avsuring personnel are trained as to
when they are and are not suthorized to use CPNL in particular.

4, | confinn that the facrual assertions contained sbove are accurate, Tue and
complete in aJl significant respects based upon my personal kmowledge.

Bignature: . Date:
%‘-ﬂﬁ-— QA«W\ b-lL-DS
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CPNI Information Certification
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Narne ZRERERISFINA

Title: Director >ales Uperations

Organization: Business Communication Services (SWBT)
Phone: (210) 377-5120

e =
LR RN ]

1. I have been asked to confirm the accuracy of information used in support of the
CPNI Certification of Charles Rudnick, President — Business Communications
Services for Southwestern Bell Telephone, L. P. d/b/a SBC Texas, SBC
Oklahoma, SBC Arkansas, SBC Missour, and $BC Kansas (“SBC Southwest

Business Markets”).

2. Specifically, | have been asked to confirm that SBC Southwest Business Markets
has adopted aperating procedures designed to ensure:

2 that it does not use, disclose or permit access to CPNI without customer
approval except as described in § 64.2005 (¢) and (d);

b. that the customer’s approval or disapproval to use, disclose or permit
access to CPNI remains in effect until revoked or limited by the customer
(§ 64.2007 (aX2));

c. that records of oral written or electronic customer approval to use,
disclose or permit access to CPNI are retained for at least one year (§
64.2007 (2)(3));

4 that disclosure of or access to CPNI provided by SBC Southwest Business
Markets to its joint venture partners or independent contractors is provided
only pursuant to a confidentiality agreement that satisfies the safeguards
outlined in § 64.2007 (b)(2),

e. that opt-in approval for CPNI disclosure is obtained in compliance with
the requirements of § 64.2007 (b) (3).

£ that, prior to any solicitation for CPNI approval, SBC Southwest Business
Markets provides individual notification to the customer of the customer’s
right to restrict use of, disclosure of, and access to that customer’s CPNI
(§ 64.2008 (a) (1) and (b);

g that SBC Southwest Business Markets maintains records of notification,
whether oral, written or electronic, for at least one year (§ 64.2008 (2) (2));

. thar the content of the notification complies with the requirements of §
64.2008 (c),
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i that it follows the notice requirements specific to one-time use of CPNI
specified by §64.2008 (f);

i. implemented a system that allows the starus of a customers CPNI approval
to be clearly established prior to the use of the CPNI (§ 64.2009 (3));

k. trained its personnel as to when they are and are not authorized to use
CPNI aad established an express disciplinary process far the use of CPNI
that does not comply with SBC Southwest Business Markets’ operating
procedures (§ 64.2009 ®));

1 established & supervisory review process cegarding compliance with the
rules in this subpart for outhound marketing situations, including
supervisory approval of any proposed outbound marketing request for
customer approval. Records of compliance with this requirement are
maintained for at least one year (§ 64,2009 (d)).

3. [ have personal knowledge that, as of June 1, 2005, that operating procedures
designed to ensure compliance with the above requirements have been
implemented. My personal knowledge is based upon the following:

a. Inmy position, Director Seles Operations, I am responsible for ensuring
my team is aware of and complies with the SBC CPNI methods and
procedures (M&P) as outlined above.

b. Personal work cxperience over 26 years in connection with ensuring
compliance with the SBC CPNIL methods and procedures utilized by the
Business Communications Services department.

¢. Direct observations (e.g. review of processes/procedures/etc.)

4. 1 confirm that the factual assertions contained above are accurate, true and
complete in all significant respects based upon my personal knowledge.

Signature: u\m}_} d,l:‘\)é
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CPNI lnformation Certification

Name: Merk Savarine
Title: RVP - Billing Call Centers _
Orgznization: Pusiness Communication Services (SWEBT)

Phone:

1. Ihavebeen asked to confinn the accuracy of information used in suppor of the
CPNI Certification of Charles Rudnick, President — Business Communications
Services for Southwestern Bell Telephone, L. P, d/b/2 $BC Texas, SBC
Oklzhoms, SBC Arkensas, SBC Missouri, and SBC Kansas (“$BC Southwest
Business Markets").

5. Specifically, 1 have been asked 10 confirm that SBC Sourhwest Business Markets
has adopted operating procedures designed to ensure;

a that it does not use, disclose or permit access 10 CPNI without customer
approval except as dascribed in § 64.2005 (¢) and (d);

b. that the customer’s approval oI disapproval 10 use, disclose o pamit
access to CPNI remains in effect until revoked or limited by the customer

(§ 64.2007 (al2));

c. thatrecords of oral, written or electronic custorner approval to use,
disclose or permit access 10 CPN] are retained for at least one year (§
64.2007 (2)(3));

d. that disclosure of or access 1o CPNI provided by SBC Southwest Business
Markets to its joint venture partners or independent conuwactors is provided
ohly pursuant 1o a confidentiality agreement that satisfies the safepuards
outlined in § 64.2007 (b)(2);

e. thatopt-in approva) for CPNI disclosure is obtained in compliance with
the requirements of § 64.2007 ) (3).

f that, prior to any solicitation for CPNI approval, SBC Southwest Business
Markets provides individual notification to the custorner of the customer’s
right 1o restrict use of, disclosure of, and access to that customer’s CPNL
(§ 64.2008 (a) (1) 2nd (b);

g ‘that SBC Southwest Business Markets maintains records of notification,
whether oral, written or electronic, for at least one year (§ $4.2008 () (2));

b that the content of the notification complies with the requirements of §
64.2008 (c);

.85
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i that it follows the notice requirements specific to one-ime use of CPN1
specified by §64.2008 ()

j. implemented & system fhat allows the status of a customers CPNI approval
to be clearly established priox to ihe use of the CPNI (§ 64.2009 (a));

k. irained its personnel as 1o when they are and are not authorized to use
CPNI and established an express disciplinary process for the use of CPNI
that does not comply with SBC Southwest Business Markets’ operating
procedures (§ 64.2009 (b))

1. established a supervisory review process regarding compliance with the
rules in this subpart for outbound marketing situations, including
supervisory approval of any praposed outbound marketing request for
customer approval. Recards of compliance with this requirement are
maintained for at Jeast one year (§ 64,2009 (d)).

3. Ibave personal knowledge that, 83 of June 1, 2005, that operating procedures
designed 1o ensure compliance with the above requirements have been
implerented. My personal mowledge is based vpon the following:

a. Inmy positior, RVP-Billing Call Centers, 1 am responsible for ensuring
wy team is aware of and cornplies with the SBC CPNI methods and
procedures (M&P) as putlined above.

b. Personal work experience Qver Ten YEars in connection with ensuring
compliance with the SBC CPNI methods and procedures utilized by the
Business Communications Services department.

c. Direct observations (e.g. review of prucesses!proccdures/ctc.) Conducted
observations of actual customer contacis to ensure CPNI compliance.

Conducted one-on-one reviews with direct reports to ensure compliance of
CPNI directives.

Received confirmarion from all direct reports that the CPNI process has
been covered and adhered 10.

4. 1 confirm that the factual assertions contained above are accurate, e and
complete in all significant respects based wpon my personal knowledge.

Signature: MAW 6/23/o§
VP i ¢

RVP - Billing Call Centers Dat

agx

P83
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CPNI Information Certification

Name: Jarmcs Shelgren

Title: Regional VP — GEM (Texas)

Orgenization: Business Communication Services (SWBT)
Phone; 512.421.50058

1. 1have been asked to confirm the sccuracy of information used in support of the
CPNI Certification of Charles Rudnick, President — Business Cornmunications
Services far Southwestern Bell Telephone, L. P. &/b/a SBC Texas, sBC
Oklahoma, SBC Arkansas, SBC Missouri, and SBC K.ansas (“SBC Southwest
Business Markets™).

2. Specifically, ] have been asked to confirm thet SBC Southwest Business Markets
has adepted operating procedures des gmed to ensure:

a

that it does pot use, disclose or permit access to CPNT without customer
approval except as described in § 64.2008 (c) and (d);

that the customer’s approva) or disapproval to usc, disclase or permit
access ta CPNI remains in effect until revoked or limited by the customer
(§ 64.2007 (a)(2));

that records of oral, written of electronic customer approval to use,
diselose or permit access to CENI are retained for at Jeast one ycar (§
64,2007 (2)(3));

that disclosure of or access to CENI provided by SBC Southwest Business
Markets 10 its joint venture partners or independent contractors is provided
only pursuant to a confidentiality agreement that gatisfies the safeguards
outlined in § 64.2007 (1)(2);

that opt-in approval for CPNI disclosure is obtained in compliance with
the rcquirements of § 64,2007 (b) (3).

that, prior to any solicitation for CENI approval, SBC Southwest Business
Markets provides individual notification to the customer of the customer’s
right to restrict use of, disclosure of, and access to that custemer’s CPNI
(§ 64.2008 () (1) and ()

that SBC Southwest Business Merkets mainsaing records of notification,
whether orzl, written or electronie, for at least one year (5 64.2008 (2) (2)%

that the content of the notification complies with the requirements of §
64,2008 (c);

- —— [Ty
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21EB35313858 To 92723835

i, that it follows e notice requircments specifie to ope-time ue of CENI

specified by §64.2008 (f);

jmplemented a system that aljows the status of a customers CPNI approval
16 be cicarly established prior to the use of the CPNI (§ 64,2009 (2));

. trained its porsonnel as 16 when they are and are not authorized to usc

CPNT and established an express disciplinary proecss for the use of CPNI
tat docs not comply with SBC Southwest Business Markets' operating
procedures (§ 64.2009 (b));

estahlished a supcrvisory revicw process regarding compliance with the
rales in this subpart for outbound marketing sirations, including
supervisory approval of any proposed outbound marketing request for
custorner approval. Records of compliance with (his requirement are
maintained for at least one year (§ 64.2009 (4)).

3, 1have personal knowledge that, as of June 1, 2005, that operating procedures
designed to ensure compliance with the above Toquiremants have been
implemented. My personal knowledge is based upon the following:

- ‘exas) . I am responsiblo for
ensuring my team is aware of and complics with the SBC CPNI methods
and procedures (M4&P) ag outlined above.

. Personal work expericnce aver 9 ycars in connection with ensuring

compliance with the SBC CPNI methods and procedures utilized by the
Business Commmications Services department,

. Direct observations including attendance of tcam meetings where CPNI

was coverad, review of procedures, direct questioning ef persorincl
conceming CPNI compliance, and special coverage of all Managers within
my organization,

4. 1 confirm that the factual assertions contained above are accurate, true and
compléte in all significant respects besed upon my personal knowledge.

P.E2
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CPNI Information Certification

Name: Victoria Slabaugh
Title: RVP - Signature Accounts
Orgenization: Business Communication Services (SWBT)

Phone: 918-295-2600

1, 1have been asked to confirm the accuracy of information used in support pf the
CPNI Certification of Charles Rudnick, President — Business Communications
Services for Southwestern Bell Telephone, L. P. d/b/a SRC Texas, SBC

Oklahoma, SBC Arkansas, SBC Missouri, and SBC Kensas (“SBC Southwest
Business Markets™). : ‘

Y

2. Specifically, ] have been asked to confirm that SBC Southwest Business Markets
has adopted operating procedures designed to enyure: ,

8.

that it does not use, disclose or permit aceess 10 CPNI without custorner
approval except as described in § 64.2005 (c) and (d),

that the customer’s approval or disapproval to use, disclose or permit
access 1o CPNI remains in effect untl revaked or limited by the customer
(§ 64.2007 (2)(2)); :

that records of oral, written or electronic customer approval to use,
disclose or permit access to CPNI are retained for at least one yeat (§
64.2007 (2)(3));

that disclosure of or access 1o CPN! provided by SBC Southwest Business
Markets 1o its joint venture partmers or independent contractors is provided
only pursuanit to a confidentiality agreement that satisfies the safegoards
outlined in § 64.2007 (0)(2),

that opt-in approval for CPN] disclosure is obtained in compliance with
the requirements of § 64.2007 (b) (3)-

that, prior to any solicitation for CPNI approval, SBC Southwest Business
Markets provides individual notification to the customer of the customer’s
right to restrict use of, disclosure of, and access to that customer’s CPNI
(§ 64.2008 (a) (1) and (0);

that SBC Southwest Business Markets maintains rccords of notification,
whether oral, written or electronic, for at least one year (§ 64.2008 (2) (2));

that the comient of the notification complies with the requirements of §
64.2008 (c),
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that it follows the notice requircments specific to one-time use of CPNI
specified by §64.2008 (f);

implemented a systern that allows the status of a customers CPNI'approval
1o be clearly established prier to the use of the CPNI (§ 64.2009 (2));

trained its personne] as to when they are and are not authorized to use
CPNI and established an express disciplinary process for the use of CPNI
that does not comply with 3BC Southwest Business Markets' operating
procedures (§ 64.2009 (b));

established 2 supervisory review process regarding compliance with the
rules in this subipart for outbound marketing sitvations, including
supervisory approval of any proposed outbound marketing request for
customer epproval. Records of compliance with this requirement are
maintairied for at least one year (§ 64.2009 (d)).

3. Ihave personal knowledge that, as of June 1, 2005, thet operating procedures
designed to ensure compliance with the above requirements have becn
implemented. My personal knowledge is based upon the following:

a

In my position, EVP i fits: . 1 am responsible for ensuring
my team is aware of and complies with the SBC CPNI methods and
procedures (M&P) as outlined ahove.

Personal work experience of over 8 years in connection with ensuting
complianice with the SBC CPNI methods and proeedures ntilized by the
Business Communications Seyvices department.

Drirect observations - Quarterly review of CPNI restriction levels for the
sales team to ensure compliance, Code of Business Conduct reviews
yeartly.

4, 1confirm that the factual assertions contained above are accurate, trye and
completé in all significant respects based upon my personal knowledge.

Signature:

[ . T L ]
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CPNI Information Cari:iﬁcaﬁun

Name: Shelia Marks
Tile: RVP SW Project Menagemenr-50CC

Organization:

Business Communication Services (SWBT)

Phone: 214-915-2233

1. I'have bzen asked to confinm the aceuracy of information used jn support of the
CPNI Certification of Charles Rudnick, President — Business Communications
Services for Southwestemn Bell Telephone, L. P, d/b/a SBC Texas, $BC
Oklahoma, SBC Arkensas, SBC Missouri, and SBC Kansas (“SBC Southwest
Business Markets™. ,

2. Spetifically, I have becn asked to confinn that SBC Southwest Business Markats
has adopted operating procedures designed o ensure:

a

b,

that it does nat vse, diselose or permit access to CPNI without customer
approval except a8 described in § 64,2005 (¢) and (d);

that the customer’s aporoval or disapprovel to use, disclosc or permit
access to CPNI remains in effect until revoked or limited by the customer
(§ 64.2007 (a)(2));

that records of oral, wrinen or electronic customer approval 15 use,
disclose or pennit sccess to CPNT are retained for at least ope vear (§
64.2007 (a)(3));

that diselosure of or access 16 CPNI provided by SBC Southwest Business
Markets to its joint venture partners or independent contractors is provided
only pursuant 1o a confidentiality agreemnent that satisfies the safeguards
outlined in § 64.2007 (b)(2);

that opt-in approval for CPNI disclosure is obtained in compliance with
the requirements of § 64.2007 (&) (3).

thet, prior t¢ any solicitation for CPN1 approval, SBC Southwest Business
Mazkets provides individual notification 10 the cusiomer of the customer's
right 1o restrict use of, disclosure of, and aceess to that customer’s CPNI
(§ 64.2008 () (1) and (b):

thet SBC Southwest Business Markets maintains records of notification,
whether oral, written or electronic, for at leest one year (§ 64.2008 (a) (2));

that the content of the notification complics with the requirements of §
64,2008 (c);
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i, that it follows the notice requirements specific to ene-time use of CENI
specified by §64.2008 (f);

j. implemented a system that allows the status of a custorners CPNI approval
to be clearly established prior to the usc of the CPNI (§ 64.2009 (a));

Kk trained its personne] as to when they arc and are not nuthorized to use
CPN] and established an express disciplinary process for the use of CPNI
that dees not comply with SBC Southwest Business Markess' operating
procedures (§ 64.2009 (b)); '

I established a supervisory review process reganding compliance with the
rules in this subpan for outbound marketing situstions, including
supervisory approval of any proposed outbound marketing request for
customer approval. Records of compliance with this requiremnent are
mmajntained for at least one year (§ 64.2009 (d)).

3. Ibave personal knowledge that, as of June 1, 2005, that operating procedures
designed to ensure complimnse with the above requirements have been
implemented. My personal lnowledge is based upon the following:

a. Inmyposition, RVE SW Praject Mapagement-SOCC, Tam responsible
for enguring my team is aware of and complies with the SRC CPN]
methoda and procedures (M&P) as outlined above,

b. Personal work expetience over 25 years in connection with ensuring
compliance with the SBC CENI mcthods and procedures utilized by the
Business Communications Services department.

¢. Direct observetions: I, RVP, Shelia Marks, affinn that all members of my
team have been covered on the CPNI guidelines. Associate Directors and
Managers have documented employee and date of coverage for all Non-
Management cinployess, All management cmployces have confirmed
individual coverage of the CPNI guidelines

4. T confirm thar the factual assertions contained above are accurate, true and
complete in all significant respocts based upon my porsonal knowlcdge.

sl Ao, R0 LS, TS5 Sl el
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CPNI Information Certification

Name; David Syrinek

Title: Director - Network Plaoning and Operations

Organization: Business Communication Services (SBC Southwest)
Phone: 214-268-3010

1.

T have been asked to confirm the accuracy of information used in support of the
CPNI Centification of Charles Rudnick, President — Business Communications
Services for Sauthwestern Bell Telephone, L. P. d/b/a SBC Texas, SBC
Qklahoma, SBC Arkansas, SBC Missour], and SBC Kansas (“SBC Southwest
Business Markets™).

Specifically, T have been asked to confirm that SBC Southwest Businesy Markets
has adopted operating procedures designed to ensure;

a.

h,

that it does not use, disclose or permit access to CPNI without customer
approval except as described in § 64,2005 () and (d);

thet the customer's approval or disapproval to use, disclosa or parmit
nccess to CPNT remains in effect until revoked or limited by the customer
(§ 64.2007 (a)(2));

that records of oral, written or electronic customer approval to use,
disclose or permit access to CPNI are retained for al Jeast one year (§
64,2007 (2)(3));

that disclosure of or aceess 10 CPNI provided by SBC Southwest Business
Markets to jte joint venwre parmers or independent comtractors is provided
only pursuent to a confidentiality agreement that sadsfies the safapuards
outlined in § 64.2007 (5)(2),

that opt=in approval for CENI disclosure is obtamed in eomplisnce with
the requirements of § §4.2007 (b) (3).

thet, prior to any solicitatien for CPNU approval, SBC Southwest Business
Markets provides individual notification to the customer of the customer’s
right to restrict use of, disclosure of, and access 1o that customer’s CFINT
(§ 64.2008 (a) (1) and (b);

that SBC Southwest Business Markets maintains records of notification,
whether oral, written or electronic, for a1 lcest one year (§ 64.2008 (a) (2));

that the comtent of the notification complies with the requirements of §
64,2008 (c),

E W R T T~ ] QiR

P.33
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i thatit follows the natice requirements specific to one-time use of CFNI
specified by [64.2008 (f);

j. implemented a system that allows the status of a customers CPNI approval
10 be clearly established prior 1o the use of the CENT (§ 64.2009 (a));

k. trained its personne s to when they ars and are not authorized to use
CPNI and established an express disciplinery process for the use of CPNI
that does not comply with SBC Southwest Business Markets’ operating
procedures (§ 64.2009 (b));

1. established a supervisory review process rcgarding compliance with the
rules in this subpart for outbound marketing situations, including
supervigory appraval of agy proposed outbound marketing request for
customer approval. Records of compliance with this requirement are
maimeined for at least ont year (§ 64.2009 (d)).

3. Ihave personal knowledge that, as of June 1, 2005, that operating procedures
designed to ensure compliance with the above requirements have been
implemented. My personal knowledge is based upon the following:

a. Tn my position, Directar -~ Network Planning and Operations, T am
resfidhdible for ensuring my team is aware of and complies with the SBC
CPNI methods and procedures (M&P) as outlined above.

b. Personel work experience over 28 years in connection with ensuring
complianee with the SBC CPNY methods and procedures utilized by the
Business Communications Services department.

e Direst uhscrvatjnﬁs (e.g. review of processes/procedures/etc,) end engure
that my teams have reviswed the CPNI guidelines and agree to abide by
thern

4. T confirm that the factual assertions tontained above are accurate, true and
complete in all significant respects based upon my personal knowledge.

£-30-08

Director — Netwérk Planning snd Operations
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CPN] Information Certification

Narme: Pat Thetford

Title: Regional Vice President-911 Public Safely
Oreanization: Business Communication Services (SWBT)
Phone: §16-275-9318

1. 1have been asked 1o confirm the accuracy of information used in support of the
CPNI Certification of Charles Rudnick, President - Business Communications
Services for Southwestcrn Bell Telephone, L. P. d/b/a SBC Texas, SBC
Oklahoma, SBC Arkansas, SBC Missouri, end SBC Kanses ("SBC Southwest
Business Markets™).

(L8]

Specifically, | have been asked to confirm that SBC Southwest Business Markets
has adopted aperating procedures designed to ensure:

4.

that it does not use, disclose ot permit access to CPNI without customer
approval except as described in § 64.2005 (c) and (d);

that the customer’s approval or disepproval to use, disclose er perniit
access to CPNI remains in effect until revoked or limited by the customer
(§ 64.2007 (2)(2);

that records of oral, written or electronic customer approval to use,
disclose or permit access to CPNI are retained for at least one year (6
64.2007 (2)(3)):

that discloswre of ot access to CPN] provided by SBC Southwest Business
Markets to its joint venre partncrs or independent contractors is provided
oxly pursuent to a confidentiality agreernent that satisfies the safeguards
outlined in § 64.2007 (b)(2);

that opt-in appraval for CPNT disciosure is obtained in compliznee with
the requirements of § 64.2007 (B) ().

that, prior to any solicitation for CPNI approval, SBC Southwest Business
Markets provides mdividual netification to the customer of the customer's
right to restriet use of, distlosure of, and access to that customner's CPNIL
(6 64.2008 (a) (1) and (b):

that SBC Southwest Business Markets maintains records of notification,
whether aral. written or electronic. for at least one year (§ 64.2008 (a) (2));

thet the content of the notification complies with the requirements of §
64.2008 ()

P.395
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i, that it follows the notice requirements specific to onc-time use of CPNI
specified by §64.2008 (f);

j. implemented 2 system that allows the status of a customers CPNI approvel
to be clearly established prior to the use of the CPNI (§ 64.2009 (2)).

k. wained its personnel as to when they are and are not authorized to use
CPNI and cotzblished an express disciplinary pracess for the use of CPNI
that does not comply with SBC Southwest Business Markets' operating
procedures (§ 64.2009 (b))

L. established a supervisory review pracess regarding compliance with the
rules in this sabpart for sutbound markeling situations, including
supervisory approval of any proposed outbound marketing request for
customer approval. Recards of compliance with this requirement are
maintained for at least one year (§ 64.2009 (d)).

3. 1have personal knowledge that, as of June 1. 2003, that operating procedures
designed to ensure compliance with the above requitements have been
impletnented. My personal knowledge is based upon the following:

a. [nmy position. RVP-E91) Public Safety ,1em responsible for ensuring
my team js aware of and complies with the SBC CPN] methads and
procedures (M&F) as outlined above.

b, Personal work experience over 16 years in connection with ensuring
compliance with the SBC CPNI methods and procedures utilized by the
Business Communications Services department,

¢. Direct observations (¢.g, review of processes/procedures/etc.) Ensure
compliance through annual coverage of Cede of Busincss Conduct which
includes CPNI information. in which we are 100% compliant.

1 confirm that the factual assertions contained above are accurate. true and
complete in al) significant respects based upon my personal knowledge.

Signature: ( |

F.3E
WUV U
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CPNI Information Certification

Name: Mark L. Thermpson

Title; Vijce President-Sales

Organization: Business Communication Services (SWBT)
Phone: 816-275-2737 '

1. Jbave been asked to confirm the aceuracy of infonnation used in support of the
CPNI Certification of Charles Rudnick, President = Business Comrounications
Services for Southwestemn Bell Telephone, L. P. d/b/a SBC Texas, SBC |
Oklahoma, SBC Arkansas, SBC Missouri, and SBC Kansas (“SBC Southwest
Pusiness Markets™).

2. Specifically, | have been esked to confirm that SBC Southwest Business Markets
has adopted operating procedures designed to ensure:

:

h.

that it does not use, disclose or permit access to CPNI without customer
approval except as described in § 64.2005 (c) and (d);

that the customer’s approval or disapproval to use, diselose or permit
access to CPNI remains in effect unti] revoked or limnited by the custorner
(§ 64.2007 (2)(2));

that records of oral, written or electronic customer approval 1o use,
disclose or permit aceess 1o CPNI are retaincd for at least one year (§
64,2007 (2)(3)),

that disclosure of or access 1o CPNI provided by 5BC Southwest Business
Markets to its joint venture partners or independent contraclors is provided
only pursuant to & confidentiality agreement thar satisfies the safeguards
outlined in § 64,2007 (b)(2);

thex opt-in approval for CPNT disclosure is obtained in compliance with
the requirements of § 64.2007 (b) (3).

that, prior to any soliciwtion for CPNI epproval, SRC Southwest Business
Markets provides individuel notification ¢ the customer of the customer’s
right o restrict use of, disclosuxe of, and access 10 that customer’s CPNI

(6 64,2008 () (1) and (b);

that SBC Southwest Business Markets maintains records of notification,
whether oral, written or ¢lectronie, for at least one year (§ 64.2008 (2) (2)):

that the content of the notification complics with the requirements of §
64,2008 (¢);

P.397
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i, that it follows the notice requirements specific 10 one-time use of CPNI
specified by §64.2008 (f);

j. implemented a system that allows the status of a customers CPNI approval
to be clearly established prior to the use of the CPNI (§ 64.2008 (2));

k. trained fts personnel as to when they are and are not authorized to use
CPNI and cstablished an express diseiplinary procesa for the use of CPN1
that does not comply with SBC Southwest Business Markets’ operating
procedures (§ 64.2009 (b)),

1. established a supervisory Teview process regarding compliance with the
rules in this subpart for outbound marketing situations, including
supervisory approval of any proposed outbound rmarketing request for
oustomner approval. Records of compliance with this requirement are
maintzined for at least one year (§ 64.2009 (d)).

3, 1have personal knowledge that, as of June 1, 2005, that operating procedures
designed to ensure compljance with the above requirements have been
implemented. My personal lmowledge i5 based upen. the following:

a. Inmy position, Vice President-Sales (GEM accounts), 1 am yesponsible
for ensuring my team is aware of and complies with the SBC CPNI
mecthods and procedures (M&F) as outlined above.

b. Personal work experience over 27 years in copnection with ensuring
compliance with the SBC CPNI methods and procedures utilized by the
Business Corumunications Services department.

c. Direct observations: reviewed the process/procedure of CPNI review with
employees.

4. 1confirm that the factual assertions contained above are aceurate, true and
compiete in all significant respects based upon my personal knowledge.

SignamrcW%v___\ P
Yos

C1LIPRDART 9gx P. @1
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CPNI Information Certification

Name:m

Title: RVP- Alternate Channels

Organization: Business Communication Services (SWBT)
Phone: 210.377.5056

1. 1have been asked to confirm the accuracy of information used in support of the
CENI Certification of Charles Rudnick, President — Business Communications
Services for Southwestern Bell Telephone, L. P, d/b/a SBC Texas, SBC
Oklaboma, SBC Arkansas, SBC Missouri, and SBC Kansas (“SBC Southwest
Business Merkets”).

2. Specifically, I have been asked to confinm that SBC Southwest Business Markets
has adopted operating procedures designed to ensure:

a that it does not use, disclose or permit access to CPNI without customer
approval except as described in § 64.2005 (c) and (d);

b. that the customer’s approval or disapproval to use, disclose or permit
access to CPNI remains in effect until revoked or limited by the customer
(§ 64.2007 (2)(2));

c. that records of oral, written or electronic customer approval to use,
disclose or permit aceess to CPNI are retained for at least one year (8
64.2007 (2)(3));

d. that disclosure of or access to CPNI provided by SBC Southwest Business
Markets to its joint venture partners or independent contractors is provided
only pursuant to a confidentiality agreement that satisfies the safeguards
oudlined in § 64.2007 (b)(2);

e. that opt-in approval for CPNI disclosure is obtained in compliance with
the requirements of § 64.2007 (b) (3).

£ that, prior to any solicitation for CPNI approval, SBC Southwest Business
Markets provides individual notification to the customer of the customer’s
right to restrict use of, disclosure of, and access to that customer’s CPNI
(§ 64.2008 (a) (1) and (b);

g that SBC Southwest Business Markets maintains records of notification,
whether oral, written or electronic, for at least one year (§ 64.2008 (a) (2))

h. that the content of the notification complies with the requirements of §
64.2008 (c);
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that it follows the notice requirements spegific to one-time use of CPNI
specified by §64.2008 (f);

implemented a system that allows the status of 2 customers CPNI approval
to be clearly established prior to the use of the CPNI (§ 64.2009 (a));

. trained its personnel as to when they are and are not guthorized to use

CPNI and established an express disciplinary process for the use of CPNI
that does not comply with SBC Southwaest Business Markets’ operating
procedures (§ 64.2009 (b));

established a supervisory review process regarding compliance with the
rules in this subpart for outbound marketing situations, including
supervisory approval of any proposed outbound marketing request for
customer approval. Records of compliance with this requirement are
maintained for at least one year (§ 64.2009 (d)).

3. Ihave personal knowledge that, as of June 1, 2005, that operating procedures

designed to ensure compliance with the above requirements have been
implemented. My personal knowledge is based upon the following:

a. In my position, RVP Altemate Channels , I am responsible for ensuring

my team is aware of and complies with the SBC CPNI methods and
procedures (M&P) as outlined above.

. Personal work experience over 16 years in connection with ensuring

compliance with the SBC CPNI methods and procedures utilized by the
Business Communications Services department.

¢. Direct observations (e.g. review of processes/procedures/etc.) with ASR

and internal team sales and order processing procedures.

4. | confirm that the factual assertions contained 2bove are accurate, true and

Signature:

complete in all significant respects based upon my personal knowledge.

Date: 06/28/05
Robert Wallace

BB
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CPNI Information Certification

Name: Larry Willis

Title: Director Sales Operations

Organizafion: ‘Business Cothmunication Services (SWBT)
Fhone: 210-886-2020

1. Ihavedbeen asked to confirmu the accuracy of information used in support of the
CPNI Certification of Charles Rudnick, President — Business Communications
Services for Southwestern Bell Telephone, L. P. d/b/a SBC Texas, SBC
Oklzhomna, SBC Arkanszs, SBC Missouri, and SBC Kansas (“SBC Southwest
Business Markers').

2. Specifically, I have been asked to confirm that SBC Southwest Business Markets
has adopted operating procadures designed to ensure:

that it does not use, disclose or permit aceess to CPNI without customer
approva) except a3 described in § 64,2005 (c) and (d);

that the customer's approval or disapproval to use, disclose or permit
access to CPNI remains in effect until revoked or limited by the customer
(§ 64.2007 (a)(2)):

that records of oral, written ar clectronic customer approval to vse,
disclose or permit access to CPNI are retained for at least one year (§
64.2007 (2)(3));

that disclosure of or access to CPNI provided by SBC Southwest Buginess
Markeus 10 its joint venrure partners or independent contractors is provided
only pursuant to a confidentiality agreement that sarisfics the safeguards
outlined in § 64.2007 (b)(2);

that opt-in approval for CPNI disclosure is obtained in compliance with
the requirernents of § 64,2007 (b) (3).

that, prior to any solicitation for CPNI approval, SBC Southwest Business
Markets provides individual notification to the customer of the customer’s
right to restrict use of, disclosure of, and access to that customer's CPNI
(§ 64.2008 (a) (1) and (b);

that SBC Southwest Rusiness Markets maintains records of notification,

whether oral, written or electronic, for at least one year (§ 64.2008 () (2)); -

that the content of the notification compliet with the requirements of §
64,2008 (c);

L@l
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i thatit follows the notice requirements specific to one-time usz of CPNI
specified by §64.2008 (f);

j. implemented a system that allows the status of a customers CPNI approval
to be clearly established prior to the use of the CENI (§ 64.2009 (a));

k trained its personnel as to when they 2re and are not authorized to use
'CPNI ard established an express disciplinary process for the use of CPNI
that does not comply with SBC Southwest Business Markets’ operating
procedures (§ 64,2009 (b));

1. established 1 supervisory review process regarding compliance with the
rules in this subpart for outbound marketing situations, meluding
supervisory approval of any proposed outbound marketing request for
customer appraval, Records of compliance with this requirement are
maintained for at least one yeas (§ 64.2009 (d)).

3, Ihave personal knowledge that, as of June 1, 2005, that operating proceslurcs
designed to ensure compliance with the above requirements have been
implamented. My personal knowledpe is based upon the following:

a. Inmy position, Director Sales Operations, I am responsible for ensuring
my team is aware of and complies with the SBC CPNI methods and
procedures (M&P) as outlined above.

b. Personal work expefienee over 27 years in connection with ensuring
compliance with the SBC CENI methods and procedures utilized by the
Business Communications Sexvices department.

¢. Direct observations (e.g. review of processes/procedures/etc.) All
members of my (eam have been briefed and those closest 10 the issue are
continually aware of the rules and policies of the program.

4. 1 confirm that the factual assertions cohtained above are accurale, mue and
complete in all sipnificant respacts based upon my personzl knowledge.

v TOTAL PROE.@3 *x
#k TOTAL PAGE.BI %%
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CORPORATE CPNI CERTIFICATE

' In atoordance with the requirernents of 47 CE.R. 64.2009(3), L, Terry Bedley, President-
Cansumer Markers, as an officer of SBC Southwest Constimer, coxtify s follows:

1. Asof June 1, 2005, SBC Southwest Consumer Matkets hae eyablished
operating procecures that are adequate o engure ¢ompliance with the
set forth in Subpart U ~ Chistomer Proprietary Netwerk
Information of the FCC's rules, 47 CER § 64.2001 et Seq. (the FCC's CPNI
rules); and

2. This cert!fication is basad upon my personal knowledge or, where 1 da not bave
stich knowledge, upon the personal knowledge of SBC subject muter experts
(SMEs) upon whom I kave reasoniably relied in making this certificarion,

izl

Terry Badley
President- Consumer Markets
SBC Southwest

fz-' ﬁ.—ﬂi

- Date

ihu-dh&dnmulmﬂm,&um'ﬂcmwcmm’ redurs collactively te
auuﬁmmadlmupm.m.d/h/‘mrmmmmmmm

¥ ' R AL ST i D I o I T S U P 1 oY BT L



JUN &1

ZaEE 19:21

FF SBC 21EB35313858 To 92723835

Attachment 3

CPN!I Information Certification

Name: Jeffrey A Burnette

Title: General Manager-Support Operations
Organization: Southwest Consumer

Phone: 314-505-0491]

I. 1have been asked to confirm the accuracy of information used in support of the
Corporate CPNI Certification of Terry Bailey- President Consumer Markets for
SBC Southwest.

-

$pecifically, T have been asked to confirm that SBC Southwest Consumner

Markets has adopted operating procedures designed to ensure:

a.

that it does not use, disclose or permit access to CPNI without customer
approval except as described in § 64.2005 (c) and (d);

that the customet’s approval or disapproval to use, disclose or permit
access 1o CPNI remains in effect until revoked or limited by the customer
(§ 64.2007 (aX2));

that records of oral, written or electronic customer approval to use,
disclose or permit access 1o CPNI are retained for at least one year (8
64.2007 (a)(3))

that disclosure of or access to CPNI provided by SBC Southwest
Consumer Markets 1o its joint venture partners of independent contraclors
is provided only pursuant to a confidentiality agreement thar satisfies the
safeguards outlined in § 64.2007 (b)(2);

that opt-in approval for CPNI disclosure is obtained in compliance with
the requirements of § 64.2007 (b) (3).

that, prior to any solicitation for CPNI approval, SBC Southwest
Consurner Markets provides individual notification to the customer of the
customer’s right to restrict use of, disclosure of, and access to that
customer’s CPNI (§ 64.2008 (2) (1) and (b);

that SBC Southwest Consumer Markets maintains records of notification,

whether oral, written or electronic, for at least one year (§ 64.2008 (a) (2)1

that it follows the notice requirements speeific to one-time use of CPNI
specified by §64.2008 (f);

LB5
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i. implemented a system that allows the status of a customers CPNI approval
1o be clearly established prior to the use of the CPNI (§ 64.2009 (a)):

j. trained its personnel as to when they are and are not authorized to use

CPNI and established an cxpress disciplinary process for the use of CPNI
that does not comply with SBC Southwest Consumer Markets operating
procedures (§ 64.2009 (b)):

3. I have personal knowledge that, as of June I, 2005, operating procedures designed
to ensure compliance with the above requirements have been implemented. My
personal knowledge is based upon the following:

a.

In my position, 1 am responsible for M&P deployment, operations,
management, and communications. 1 also have workgroups that receive
inbound calls from Southwest customers.

Personal work experience over 1 year in connection with ensuring compliance
with the SBC CPNI methods and procedures utilized by the Consumer
Markets department

Direct observations of CPNI audit results and action plan development.

I also have direct contact with Central Sales Operations and am responsible
for communication of scripting revisions, system/application changes, and
training execution. | am reliant on their development of verbiage and
processes.

4, 1confirm that the factual assertions contained above are accurate, true and
complete in all significant respects based upon my personal knowledge.

Signature:

Date: 07/22/2005

. BB
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Privileged and Confidential/ Attorney-Client Privilege/Attorney Work Product
7/13/2005 5-08 PM

CORPORATE CPNI CERTIFICATE

In accordance with the requirements of 47 CF.R. 64.2009(e), I, Robin MacGillivray, President

_ SBC West Business Communications Services, as an officer of SBC West,' certify as follows:

1. AsofJune 1, 2005, SRC West has established operating procedures that are adequate to
ensure compliance with the requirements sst forth in Subpart U ~ Customer Proprietary
Network Information of the FCC’s rules, 47 CFR § 64.2001 et. seq.{the FCC’s CPNI
rules); and

3. This certification is based upon my personal knowledge or, where [ do not have such
knowledge, upon the personal knowledge of SBC subject matter experts (SMEs) upon
whom I have reasonably relied in making this certification.

President — Business Communications Services
SBC West

f’?J\L\ /'ZEDT’"

Date * I

- Asused in thiz certificition, the tenn “SBC West” refers collectively to Pacific Bell T lcphm:Com;mny. and
Nevada Bell Telephone Compamy. ’ )

.@8
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ATTACHMENT

In accordance with the provisions of 47 C.FR. § 64.2009(¢), SBC West Business '
Communication Services provides the following explanation of how the operating pr,ocedures it
has established are designed to ensure that it is or is not in compliance with the FCC’s CPNI
rules:

L 47 CF.R. § 64,2005

SRC West Business Communication Services has adopted operating procedures destgned to
ENSUre;

g) that it does not use, disclose or permit access to CPNI without customer approval except
as described in § 64.2005 (c) and {(d);

2. 47 C.E.R §64.2007

SEC West Business Communication Services has adopted operating procedures designed to
ensure:

a) that the customer’s approval or disapproval to use, disclose or permit access to CPNI
remains in effect until revoked or limited by the customer (§ 64.2007 (a)(2));

b) that records of oral, written or electronic customer approval to use, disclose or permit
e access to CPNI are retained for at least one year (§ 64.2007 (a)(3));

¢) that disclosure of or access 1o CPNI provided by SBC West to its joint vemture partters or
independent contractors is provided only pursuant to a confidentiality agreement that
satisfies the safepuards outlined in § 64.2007 (b)2);

d) that opt-in approval for CPNI disclosure is obtained in compliance with the requirements
of § 64.2007 (b) (3).

3. 47 C.F.R. § 64,2008

SBC West Business Communication Services has adopted operating procedures designed to
egsure:

a) that, prior to any solicitation for CPNI approval, SBC West provides individual
notification to the customer of the customer’s right to restrict use of, disclosure of, and
access to that customer’s CPNI (§ 64.2008 (a) (1) and (b),

b) that SBC West maintains records of notification, whether oral, written or electronic, for at
least one year (§ 64.2008 (2) (2));

¢) that the content of the notification complies with the requirements of § 64. 2008 (c);
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d) that it follows the notice requirements gpecific to opt-out notifications specified by
§64.2008 (d);

¢) that it follows the notice requirements specific to opt-in notifications specified by
§64.2008 (c); and

f) that it follows the notice requirements specific to one-time use of CPNI specified by
§64.2008 ();

4, 47 C.F.R § 64.2009

SRC West Business Communication Services has implemented operating procedures designed to
ensure that it has:

a) implemented a system that allows the status of a customers CPNI approval to be clearly
established prior to the use of the CPNI (§ 64.2009 (2)),

b) trained its personmet as to when they are and are not authorized to use CPNI and
established an express disciplinary process for the use of CPNI that does not compiy with
SBC’s operating procedures (§ 64.2009 (b));

¢) maintained for a minimum of one year a record of its own and its affiliate’s sales and
marketing campaigns that use their customers’ CPNL as well as 2 record of all jnstances
where CPNT was disclosed or provided to third parties, or where third partics were
allowed access to CPNL This record is designed to include a description of each
campaign, the specific CPNI that was used in the campaign, and what products and
services were offered as a part of the campaign (§ 64.2009 (c)); and

d) established a supervisory review process regarding compliance with the rules in this
subpart for ourbound marketing situations, including supervisory approval of any
proposad outhound marketing request for customer approvel. Records of compliance
with this requirement are maintained for at least one year (§ 64.2009 (d)).
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CPNI Information Certification

Name: Sandra Gill

Title: Compliance Manager

Organization: BCS Sales Qperations, SBC West

Phone: (415) 5424317

1. 1 have been asked to confirm the accuracy of information used in support of the
2004/2005 Corporate CPNI certifications.

2. Specifically, I have been asked to confirm that the SBC West Business
Communications Services has established operating procecres that are adequate
to ensure coppliance with the following FCC rules.

a.

that it does not use, disclose or permit access to CPNI without customer
approval except as described in Section 64.2005 (c) and (d);

that the customer’s approval or disapproval to use, disclose or permit
access ta CPNI remains in effect until revoked or limited by the customer

as required by Section 64.2007 (a}2);

that records of oral, written or électronic customer appravel to use,
disclose or permit access to CPNI are retained for at least one year as
required by Section 64.2007.(a)(3);

that opt-in approval for CPNI disclosure is obtained in compliance with
requirements of Section 64.2007(b)(3);

that prior to.any solicitation for CPNI approval, SBC West provides
individual notification to the customer of the customer’s right to restnict
wse of, disclosure of, and access to that customer’s CPNI as required by
Section 64.2008(a)(1) and (b);

that SBC West maintains records of notification, where oral, written or
electronic for at least one year as required by 64,2008 (a) (2);

that the content of the notificarion complies with the requirements of
Section 64.2008(c);

that it follows the notice requirements specific to opt-out notifications
specified by Section 64.2008(d);

that it follows the notice requirements specific to one-time wse of CPNI
specified by Section 64.2008(f);
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j. thatit has implemented a system that allows the status of a customer’s
CPNI to be clearly established prior to the use of CFNI as required by
Section 64.2009(a); and '

k. that it has trained its personnel as to when they are and are not authorized
to use CPNI and established an express disciplinary process for the use of
CPNI that does not comply with SBC's operating procedures as required
by Section 64.2009(b).

3. In my position, I monitor procedures designed to make sure that SBC West's
Business Commupications Services operates in compliance with FCC's CPNI
requirements outlined above.

4. Tam personally familiar with the documents and operations that suppost the
compliance with the FCC’s CPNI requirements qutlined above.

5 1 confirm that the factual assertions made above are accurate, true and complete in all
significant respects based on my personal knowledge.

sipre o QOO

Date: Z-|4%-0.5
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CORPORATE CPNI CERTIFICATE

In accordance with the requirements of 47 C.F.R. § 64.2009(¢), I Carmen Nava,
President, SBC West Consumer Markets, as an officer of SBC West, certify as follows:

L. As of June 1, 2005, SBC West has established operating procedures that are
adequate to ensure compliance with the requirements set forth in Subpart U-
Customer Proprietary Network Information of the FCC's rules, 47CFR. §
64.2001 et. Seq. (the FCC’s CPNI rules); and

2. This certification is based upon my personal knowledge or, where 1 do nor
have such knowledge, upon the personal knowledge of SBC subject marter
experts (SMEs) upon whom I have reasonably relied in making this
certification.

DOUPY A

Carmen Nava
President, Consumer Markets
SBC West

2[0S

Date

agez2z21

.14
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CPNI Information Certification

Irma Boucher
Associate Director, Support Operations
Consumer Markets West, SBC West

(818) 778-2826

1. Thave been asked to confirm the accuracy of information used in support of
Corporate CPNI Certification of Carmen Nava, President, Consumer Markets
West for SBC West.

2. Specifically, I have been asked to confirm that SBC West Consumer Markets
Group has established operating procedures designed to ensure:

a.

that SBC West Cansumer Markets does not use, disclose or permit access
to CPNT without customer approval except as described in 47 CFR
Section 64.2005© and (d);

that the customer’s approval or disapproval to use, disclose or permit
access to CPNI remains in effect until revoked or limited by the customer
as specified in 47 CFR Section 64.2007 (a)(2);

that records of oral, written or electronic customer approval to use,
disclose or permit access to CPNI are retained for at least a year as
specified in 47 CFR Secnion 64.2007(a) (3);

that opt-in approval for CPNI disclosure is obtained in as described in 47
CFR Section 64.2007(b)(3);

that prior to any solicitation for CPNI approval, SBC West Consumer
Markets provides individual notification to the customer of the customer’s
right to restrict use of, disclosure or and access to that customer’s CPNI as
described in 47 CFR. Section 64.2008(a)(1) and (b);

that SBC West Consumer Markets maintains records of notification,
whether oral, written or electronic, for at least one year as required by 47
CFR Section 64.2008(a)(2);

=
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that SBC West Consumer Markets follows the notice requirements
specific to opt-out notifications specified by 47 CFR Section 64.2008(d)

and (e);

that SBC West Consumer Markets follows the notice requirements for
one-time use of CPNT as specified in 47 CFR Section 64.2008(D);

that SBC West Consumer Markets has implemented a'system that allows
the status of a customer’s CPNI approval to be clearly established prior to
the use of CPNT as specified in 47 CFR Section 64.2009(a);

that SBC West Consumer Markets has trained its personnel as 1o when
they are and are not authotized to use CPNI and has established an express
disciplinary process for the use of CPNI that does not comply with SBC
West's operating procedures as specified in 47 CFR Section 64.2009(b).

In my position, I am responsible for monitoring various areas of Service
Representative compliance within CMG.

As part of that responsibility, I am personally familiar with the systems, training
and procedures refated to the CPNI requirements outlined above. Ihave personal
knowledge that the systems, training and procedures are designed to ensure
compliance with the CPNI requirements outlined above.

I confirm that the factual assertions made above are accurate, true and complete in
all sigmficant aspects based on my personal knowledge.

ffr__-q @‘—/
Sig;nature:& QG/TJLF‘
T

-

Date: "7/&/05'-
/7]
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C N Information Certification

Same: Jeifrey B, Lewis
Tile: Gengral Atorney
Orsanization: SBC Servives, fue,

Plrome; 210,231.2005

1. | have hen asked to contimm the accuracy of informaetion used in suppert of the
200420035 Carporate CPIN] Cerrrfications as of June 1. 2003,

20 Specitically. Thave been asked w contirm that the relevant SBC companiss 1"3BC™
have established operating prosedures that ure adequate to ensurs complionce With the
toilowing FCC rule:

Telecommunications catriers must establish @ supsrvisory ravigw process regarding
carrier compliance with the rules in this subpart for outbound marksting

situations. .. including supervisory approval of any proposad outbound marketing
request for customer approval. 47 CF.R. § 612009 (d).

3. For outbound marketing situations, a request for review of the campaign and the
proposed use of CPNI is submitted to the SBC Legal Deparmmsnt for approval {ineluding
requests subnyitted o aceess infrmation comained in the Markefing [nfovmation Systems
Tracker and the Enterprise Data Warehouse databases), [ assemed responsibility for
reviewing these requasts beganing in Oewber, 2004.

4. [ confiom that the faciual asserzions macde above are accurate, rue and ¢omplete in all
gignificont respects based wpon my personal knowledge.

Signature; [
S

Dater June 1 2003

A7
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CPNI Information Certification

Name: David Espinoza
Tie: Semior Project Manager - Consumer Process
Organization: $BC Operations, ne.

Phone: (210) 886-2223

1. Thave been asked to confirm the accaracy of information used in support of the
2004/2005 Corporzre CPNT Certifications as of June 1, 2005.

2. Specifically, [ have been asked to confirm that SBC Operations, Inc, has estabhshed
operaring procedures thar are adequate to ensute compliance with the following FCC
riles for the SBC Southwest, SBC Midwest, and $BC West Consurper Markeats business

units:

& that the customer’s approval er disapproval to use, digclose or permit access 10
CPNI rernains in effect until revoked or limited by the customer as required by 47

C.ER. § 64,2007 (2)(2);

b. that opt-in apprevals for CPNI disclosure &re obtained in compliance with the
requiremnents of 47 C.F.R § 64.2007 )3,

¢. that, prior to any solicitations for CPNI approval, individual notification is
provided to the customer of the customer’s right to restrict use of, disclogure of,
and aceass to that customer’s CPNI in compliance with the requirements of 47
CF.R § 642008 (2) (1) and (b); and :

4 that the content of verbal notification complies with the requirements of 47 CF.R.
§ 54.2008 (£)(2) for duration of call consent and 47 C.F.R. § 64.2008 (c) for the
ather types of CPNI consent;

e. that instructions are provided to personnel a5 to when they are and are not
authorized to use CPNT and, with respect to Central Sales Operations, there is an
express disciplinary process in place as required by 47 CF.R. § 642009 (t).

3. | amm persopally familiar with the processes utilized for the development and
maintenanes af methods and procedures (M&Ps) relating to CPNI for the SBC
Jouthwest, SBC Midwest, and SBC West Consumer Markets business units. [ have
personal knowledge that these M&Ps are designed to ensure compliance with the FCC’s
CPNI requirements as outlined ahove.

.18
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4, 1 am personally responsible for the disTibution of these M&Ps to the 3BC Southwest,
SEC Midwest and $BC West Consumer Markets husinees units, via an SBC internal
website. The website is updated as necessary 10 reflect any changes in fhe rules or
regulations conceming CPNI notiflcation, approval and 1sage as described above.

5. T confirm that the facrual assertions mads above are aceumate, e and complete in all
sigmificant respects based upon my personal kniowledge.

7ay;dg ‘“J
Sipnafure: —t)

Date: June 27 , 2003

ww TR OEORE AT uwe

.13



JUN &1

2R 19:25 FRE SBC

T R R 2183513858 TO 92723899

Wi 4 f 2wl pLi 33 dL—fumasdald L e o

CPNI Information Certification

Name: Matthew D, Roesner
Tile: Director - Business Process
Orgznization: §BC Operations, Inc.

Phone: (347)248-61%9

1. ]have been asked to confirm the accuracy of information vsed in SUpport of the
200472005 Corporate CFNL Certifications as of June 1, 2005,

7. Specifically, I have been asked to confirr that $BC Operations. Inc. has established
opararing procedures that are adequate tg ENsUre compliancs with the fallowing FCC
rales for the SBC Southwest, SBC Midwest, and SBC West Businecss Compnunicatians
Services (BCS) and SBC Global Markets business Units:

a. thatthe eustomer’s approval or disapproval to use, disclose of permit 26685s 10
CPNI remaips in effect until revaked or limited by the customer as required by 47

CFR §64.2007 (3)(2);

b. that opt-in approvals for CPNI disclosure are obtained in compliance with the
requirements of 47 C.F.R. §64.2007 (0)(3)

e. that, prier ta any solicitalions for CPN! approval, individual natification is
provided to the customer of the customer’s right to restrict use of, disclosure of,
and access to that customer’s CPNL in compliance with the requiTements of 47
CF.R. § 64.2008 (2) (1) and (b); and

d. that the cantent of verbal notification complies with, the requirements of 47 C.F.I.
§ 64.2008 (f)(2) for duration of call congent and 47 C.F.R. § 64.2008 (c) for the
ather types of CFINI consent;

e that instructions are provided 1o personel as 1o when they are and are not
authorized to use CPNT and, with respect to Central Salas Operations, there is an
cepress diseiplinary process in slace as required by 47 CFR. § 64.2009 (b).

3. In my position, [ supervise the project team wWhe ooardinates with the smplayee group
responisible for the development and meintenance of methods and procedures (M&Ps)
designed to make sure that the SBC Southwest, 3BC Midwest, and IBC West BCS and
Global Markets business units operate in compliance with the FCC's CPNI requirements
as outlined above.
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4, ] am personally familiar with the processes urilized for the developmentand
maintenagee of these M&Ps, and have personal knowledgs that tha M&P are designed 10
ensure compliance with these reguirements.

5. My project team ensures that the responsible employes group distributes these ME&PS
to the SBC Southwest, SBC Midwest and SBC West BCS, and to SEC Global Markets
husiness units, via an SBC internal wensite. The website is updated as necessary 10
reflect any changes in the rules or reguilations conceming BNT potification, zpproval and
nsage as deseribed above.

&. 1 confirm that the factuel assgytions made above are accurate, true and coraplete 1n 2l
significant respects based Upon my personal knowiedge.

Signature: 7%‘;’%_} /{ﬁ,.,.,,._.\

Date: Juna 27, 2005
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CPNI lnformarion Certification

Name: Moses Covarrubias

Title: Director — Sourcing Qperations

Organization: SBC Services, Inc.

Phonme: (210) 886-3327

1. T have been asked to confirm the accuracy of infarmation used in support of the

2004/2005 Corporate CENI Centifications, as of June 1, 2003

Specifically, Thave been asked to confirm that SEC Services, Inc. has
established operating precedures intended to ensure compliance with the
foftowing FCC rules:

a. ihat disclosures of er access to CPNI provided by SBC Lo its jomt venture
partmers or independent contractory is provided only pursuail 1o *
confidentiality agreement that satisfies (he safegnards outiined in
§64.2007 (bX2).

. Tn my position, [ am responsible for the development and sdministration of

methods and procedures (M&F) designed 1o make sure that SBCs agreements
with indepcndent contractors 10 which SBC may discloss ov provide access (o
CPNI are obtained in compliance with the FCC s CPNI reguirements as outlined
above. Additionally, I am responsible for the employge group that conducts
periodic reviews of SBC's contract quality for the purpose of making sure that
SB(C"s procurement M&P are followed.

The M&P for SBC™s procurement organization reguire that contracts with
independent contractors to which SBC wmay disclose or provide accesd {0 CPNI
ihat are obtained throngh SBC’s procuvement process col tain confidentiality
provisions that include the following requireteents:

a. Require that the independent coniracior, their agonls or subconirzclors
ase the CENI onty fer the purpose of marketing or providing the
communicstions-related services for which tha CPN]I has been provided;

b. Disallow the independent contractor from using, allowing access to, or
disclosing the CPNI to any other party. uniess required to make such
disclosure voder force of law; and

1R Ml
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c. Require tiat the independent contractor have appropriate protections m
place to ensure the ongoing confideniiality of consumers’ CPNL

5. SB{ s procurement contract guality review process bas not revealed any failure to
inciude these provisiens iz SBC’s contracts with independent contractors 1o which
SBC may disclose or provide access o CPNL

6. 1 coafirm that the factual assertions made ahove are accurate, true and complete in
all siznificant respects based upon my personal knowledze.

Signatu;ﬁw ﬁ" l .

Date: ‘Zﬂ’i .247‘:’;
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CPNI Information Certifieation

Name: Lisa Middleton

Title:

Director, Customer Communications

Organization: SBC Operations. Inc.
Phane: 465.524.3016

L.

"

L

1 have been asked to confirm the sccuracy of information used in support of the
2005 CPNI Certificates for SBC Companiss.

Specifically, L have peern asked to confirm that SBC Operations, Ing. has adopted
operating procedures designed to ensure that the content of the notification
complics with 47 C.F.R, Section 64.2008(c) of the FCC rule.

In my position, I review CUslQmes Communications for SBC Consumer to ensure
customer notifications meet SBC company communication guidelines and
maintain compliance with specific rulgs/cegulations associated with the cugromer
notification.

T am personally familiar with the processes utilized for the deveclopment and
distribution of these notfications, and have personal knowledge that the
notiflcarions are designed to ensure comnpliance with these requirements.

! amn personally involved with the dismribution of the nodficatians to the SBC
Qouthwest, SBC Midwest, SBC West, and SEC Eaat Consumer markets.

I confirm that the factual assertions made shove are aceurals, true and complete in
all significant reapects based upan my personal knowledge.

%@ ( J/dﬁcih—

Liga'Middleton
Direcior, Customer Communications
SBC Operations, Ine.

24
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CPN1 Information Certification

Name: Allison Alli

Title:

Assaciate Director, SBC Operations

Organization: Customer Communications Business
Phone: 314-206-6000

L.

[ have been asked to confirm the accuracy of information used in support of the
200% CPNI Certificates for SBC Companies.

Specifically, I have been asked to confirm that SBC Operatons, [nc. has adopted
operating procedures designed to ensure that the content of the notification
complies with 47 C.F.R. Section 64.2008(c) of the FCC rule,

In my position, I review Custorner Communications for SBC Business to eusurs
ustomer notifications meet SBC company communication gnidelines and
maintain compliance with specific rules/regulations associated with the customer
notification.

I am personally familisr with the processes utilized for the development and
distibution of these notifications, and have personal knowiedge that the
notifications are designed to ensure cornphiance with these requirements.

1 am personally involved with the distribution of the notifications to the SBC
Southwest, SBC Midwest, SBC West, and SBC Rast Business markeéts.

I confirm that the fachial assertions made above are 2ccurate, Tud and complete in
all significant respects based upon my personal knowledge.

Associate Director
§BC Operations
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CPNI Information Certification

Name: Rob Stewart

Title: Director — Campaign Planning & List Generation
Orpanization: SBC Operations Ine.

Phone: (210)242-2217

1. 1have been asked to confirm the accuracy of information used i support of
the 2004/2005 Corporate CPNI Ceriifications-

2. Speciﬁbally, 1 have been asked to confirm that SBC Operations, Inc. has
adopted operating procedures adequate to ensure compliance with the
followiag FCC requircments:

2 that it maintaips for 2 minimum of one year a record of its own and its
affiliate’s sales and marketing campaigns that use their customery’
CPNI, as well as a record of all instances where CPINT was disclosed or
provided to third parties, or where third parties were allowed access Lo
CPNIL. This record is designed to include a description of each
campaign, the specific CEN] that was used in the campaign, and what'
products and services were offered as a part of the campaign. 47
C.F.R. § 64.2009 (¢); and

b. that records of compliance with the requirement for a supervisary
raview for authound marketing simations are kept for at least one year
as required by 47 CF.R. § 64.2009 (.

3. Inmy job position [ am responsible for supervising the campaign list
generation team for SBC Operations, Inc. Requests to generate sales and
marketing campaigns are submitted by SBC’s marketing group through the
SBC Operations Marketing Information Systems Tracker (MIST). The
campaign list generation team produces outbound telemarketing and dircct
mail campaigns for SBC affiliates in fulfillinent of those requests.

4. The MIST process is designed so that requests for sales and marketing
campaign lists incinde a deseription of each campaign; the specific
information, including CPNI, to be used in the campaign, and the products
and services offered as part of the campaign, MIST campaign records also
indicate when outbound marketing campaign information is provided to
SBC’y third party vendors.

.2E
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5. Before CPNI éata is used for outbound marketing campaigns, the MIST
‘ system automaticaily forwerds a request 1o the SBC Legal Department for
L review and approval. The campaign generation wam will not release
outbound marketing campaign data without Legal Department approval of the
MIST request.

6. I oonfimm that the factual assertions made above ars accurate, true and
compiete in ail significant respects based upon my personal knowledge.

i

Date: W Q‘Z &37{)05“
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CPNI Information Certification

Nama: Alec Detwiler

Title: Associate Dirsctor — Customer Analytics & Research
Qreanization; SBC Operations, ne.

Phone: (210) 242-2268

1. Thave been asked to confirm the acouracy of information used in support of the
Corporate CPNT Certification of for SBC Operations, Inc.

2. Specifically, I have been asked to confirm that SBC Operations, lnc has adopted
operating procedurss designed to ensure;

a. Thar All carriers shall maintain a record, electronically or in some other manner, of
their own and their afflliates' sales and marketing campaigns that use thair customers'
CPNL All carriers shall maintain a record of all ingtances where CPNI was disclosed
or pravided to third parties, or where third parties were allowed access to CPNL The -
record must include & description of each campaign, the spesific CPNI that was used
in the campaign, and what products and services were offered s a part of the
¢ampaign. Carriers shall retnin the record for a minimum of one year, Title 47

§ 64.2009 ()

b. That Telecommunications carriers must establish a supervisory roview process
regarding carrier compliance with the rules in this subpart for outbound marketing
situations end maintamn records of carrier compliance for & minimum period of one
year. Specifically, sales personnel must obtain supervisory approval of any proposed
ourbound marketing request for customer approval. Title 47 § 64.2009 (d);

3. Ihave personal knowledge that, as of June 20, 2005, operating procedures designed to
casurs compliance with the above requirements have been implemented. My personal
knowledge is basad npon the following:

a  In my position, I am responsible for the project management of SBC Operations,
Inc.’s Marketing Informetion Systems Tracker (MIST). The MIST system [s used to
track campaign and reporting requests from SBC’s markerting srganizations. Tais
systomn fas built-in functionality that requires SBC’s Legal Deparmment to review
CPNI disclosure,

b. Records of each campaign request that are received by the MIST system are stored
for a minimum of one year. The MIST syster algo maintains records of the Lagal
Department appraval/denial of requests for outbound marketing campaigns for 2
minimum of one year,

4. 1confirm that the factual assertions contained above are accurate, true and completo in all
significant respects based upon my personal knowledge.

Signature % %

Data: 6/.2 Q/ﬂj

k. TOTAI
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